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T W Metals is a leading global 
supplier of specialty metals 
who has equipped medical 

instrument manufacturers with the 
opportunity to make their products 
more reliable, innovative, and 
efficient. However, procuring the 
right metal to seamlessly address 
complex product requirements and 
adhere to complex regulations is a 
task easier said than done. To this 
end, players across this field need 
the right partner who has proven 
expertise in supplying fully certified 
medical-grade metal products. This 
is where TW Metals, a subsidiary of 
O'Neal Industries, comes into the 
picture.

TW Metals’ expertise, certified 
quality, supply chain innovation, 
and dependable service across 30 
different locations demonstrates 
their leadership in the specialty 
metals industry. With its long-
standing experience in the aerospace 
industry, the company today has 
set a strong foothold in the medical 
instrumentation manufacturing 
industry offering specialty metals for 
applications such as medical trays, 
imaging equipment, medical cases, 
ventilators, IV stands, handrails/
bed rails, grab bars, and sterilization 
equipment, to name a few. “We have 
a social responsibility to support the 
communities that develop medical 
equipment for improving the lives 
of thousands of people. That’s why 
we focus on the cleanliness and 
chemistry of raw materials to help 
our customers achieve all their 

goals,” says Bob Mraz, VP Sales and 
Marketing, TW Metals. TW Metals 
prides themselves on offering 
tailored solutions as opposed to 
taking a one-size-fits-all route. “Such 
an approach to customer servicing 
has made our products ubiquitous 
in this industry, serving many 
applications,” said Mraz.

Customers also rely on TW Metals 
to go-to-market faster as “speed” 
is one of the factors that give them 
an edge. To illustrate, the company 
delivers materials for ventilators in 
just two days unlike mills who take 
around 70 weeks to manufacture. 
"Such speed not only granted our 
customers tremendous market 
traction, but has been extremely 
helpful during the pandemic, where 

quickly building equipment to identify 
the affected population was of 
paramount importance," says Mraz.

Tony Amabile, Director of 
Marketing, recalls one of its 
customers that was headquartered 
in Northern Europe and had facilities 
in Mexico who was striving to 
design prosthetics and implants 
with specific features. Because 
they were selling their products 
internationally, there was a need to 
adhere to regulations across multiple 
countries. Working in liaison with 
the customer, TW Metals delivered 
the best-in-class materials that 
enabled the customer to achieve 
all the product specifications and 
bring their solution to the market 
faster," says Amabile. TW Metals has 
also helped many customers during 
the pandemic by enabling them to 
quickly develop precision metal 
products that are used in ventilators 
to measure the flow of oxygen.

These instances of customer 
success always drive TW Metals to 
traverse through new avenues of 
growth. Stephen Saunders, Director 
of Sales, at TW Metals says, “The 
aerospace sector has the same 
stringent quality standards as the 
medical equipment industry. So, we 
think the future of the company is 
exploring new applications where 
our existing core products will be 
applicable. In the coming days, 
we will holistically support our 
customers’ manufacturing processes 
and ensure that they go-to-market 
faster with proper certifications.” 
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