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Indianapolis, IN – When manual pro-
cesses are automated, employees 
often feel uneasy about the future of 
their jobs. The opposite is true for 

O‘Neal Manufacturing Services (OMS): 
the steel manufacturer wanted to ex-
pand their processing capacity. The 
EdgeBreaker® 4400 from ARKU was 
the perfect solution. It provides wor-
kers with more time for other duties.

Founded in 1921, O‘Neal Manufactu-
ring Services (OMS) is a supplier of 
fabricated metal components and wel-
ded assemblies. Their products can be 
found in elevators, trucks, or agricul-
tural machinery, among others. Their 
manufacturing technologies include 

laser, plasma and oxyfuel cutting, machi-
ning and welding. Until recently, OMS 
had a team of workers who manually 
grinded burrs off the freshly cut parts.

Much needed support

“To get the job done, we needed as 
many as eight people working in three 
shifts,” says Daniel Webster, Enginee-
ring Manager at OMS. This posed a 
challenge for OMS: Indiana is one of 
the top manufacturing states in the 
US with a minuscule pool of available 
workers. Additionally, OMS had to cope 
with a high staff turnover as the task 
was very tedious. As a result, parts 
began to pile up.
Furthermore, there was another issue:

manual deburring involved safety
risks, such as flying metal chips or bro-
ken grinding discs. Again and again, 
OMS counted a serious amount of 

close calls. To tackle these challenges, 
Webster and his team searched for a 
solution to automate the deburring 
process.

Stand out from the market

So far, OMS had tried a few deburring 
machines from other suppliers that did 
not meet their expectations. After see-
ing an ad of ARKU in a manufacturing 
magazine, Webster and his colleagues 
decided to try their deburring machi-
nes. What tipped the scale was that 
OMS could even run tests on the ARKU 
EdgeBreaker® under real production 
circumstances rather than having to 
base their decision on mere perfor-
mance figures. “The tests completely 
convinced us. We finally selected the 
EdgeBreaker® 4400“, Webster pointed 
out.

(From left to right) Daniel Webster, Enginee-
ring Manager at OMS, Nathan Brown, Sales 
at ARKU Inc., Desmond Tinsley, Parts clea-
ner at OMS and Dejuan Collins, Parts cleaner 
at OMS. 

Employees’ new best friend
O‘Neal Manufacturing Services (OMS) ramps up production capacity 
with ARKU´s EdgeBreaker®

Deburring

Der Weg ist das Ziel

The North American market has seen 
steady growth over the past decade. 
Thankfully, the growth of ARKU in 
Cincinnati has coincided nicely with
this market growth. The service team
in particular has expanded signifi-
cantly, a necessary step that allows 
us to react immediately to the needs
of our customers.

Over the past several years, we have
had many conversations with our cus-
tomers and have continued to gain a
better perspective of the demands of
modern fabricators. We listened to 
this feedback and have recently int-
roduced new deburring machines to 
match the wants and demands of our
customers. We hope you recognize
the value in our offerings and always 
encourage your feedback. We strive
to offer the best and most techno-
logically advanced machines in the 
market and believe that our growth 
is a result of this passion.

Nicholas Miller 
President of ARKU Inc.

Steady growth
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Winamac, IN  – There is more to metal 
fabrication than mere mechanics.  At 
Standard Industrial, the strategy is to 
be the customer’s most valued busi-
ness partner.  As a provider of parts for 
handicap accessible vans, they pay spe-
cial attention to the need for flat sheets 
of material to make quality parts.   

In 2018, President Bryce Brumm and
his team decided to bring leveling  
in-house to gain more control over this 
crucial step.

“One of our products is aluminum 
wheelchair ramps,” Brumm explains.  
“The ramps need to be perfectly flat in 

order to be mounted in the vans pro-
perly, otherwise they will fail over time
and compromise users’ safety.” The
production of quality parts is impor-
tant to the folks at Standard because
they know that their contribution to the 
mobility industry is having a positive  
impact on end users globally.

Producing flat metal, however, isn’t
child’s play.  The company had been le-
veling with press brakes, which is time
consuming, produces inconsistent out-
comes, and results in a higher amount
of scrap.

“By having the metal leveled prior 
to cutting, we are capable of cutting
the initial sheets faster.  The result is 
higher output and better quality parts 
due to the stress-relief in the materi-
al.”  When looking for the right leveling 
equipment, Brumm preferred a refur-
bished, economical machine. 

“Flipping through an ARKU InfoMAX, 
I discovered the desired technology,” 
he remembers.  Back in 2018, ARKU 
had a refurbished leveler for sale.  The 
leveler by ARKU’s Swiss brand, HRC,  
exactly met Brumm’s needs.  “The HRC
would allow us to offer high-quality le-
veling on top of our existing services.”  

“With the HRC, we can level the initial
raw material before and after cutting.
Leveling before cutting allows us to use 
our lasers at the most efficient setting,”
Brumm states.  “We pride ourselves in
helping to changes people’s lives, and 
this machine gives us the ability to do 
just that.”

www.standardinc.com

InfoMAX

Flatness that matters
Standard Industrial uses ARKU leveler to ensure safety for those in need

(From left to right) Chad Ellis, Toll Processing Manager at ARKU Inc., Mike Rice, Leveling Manager at Standard Industrial and Bryce Brumm, 
President at Standard Industrial inspecting a part prior to leveling.

Parts leveling

“Our operators only needed a few 
hours to get used to the machine.” An 
important factor in this regard was 
the control panel, which features an 
intuitive set-up. 

According to Daniel Webster, the 
EdgeBreaker® 4400 is a perfect fit 
for OMS: “It doesn´t just allow us to 
produce high-quality deburred parts 
on time, our staff loves the machine.  

It ensures their safe return home,  
every day.”

www.onealmfgservices.com

No stress: The EdgeBreaker® processes parts faster and with less hustle and bustle in the deburring area

ARKU installed the machine in 
October 2018. Thanks to the 
EdgeBreaker®, OMS worked off their 
overflow within a week. In addition, 
the quality of the parts has 
increased. With manual grinding, 
results varied from emplo-yee to 
employee. The EdgeBreaker® now 
delivers results with repeatable 
quality – and no scrap.

As the EdgeBreaker® 4400 has 
the  capacity to deburr parts double-
sided between 0.8 and 100 
millimeters (0.03” – 3.15”) thick, 
OMS can use it for a wide variety 
of products. In the end, OMS 
gained a much stron-ger market 
position due to the Edge-Breaker® 
4400.

Seamless start

But the EdgeBreaker® 4400 is 
not only a leap forward in terms 
of ef-ficiency. Webster also 
emphasizes the smooth 
implementation process. 

From August 26th – 28th, learn all about the latest news and trends from manu-
facturing companies, fabricators, service centers, steel mills, toll processors and 
companies who provide products and services to the steel industry. Join ARKU 
and see what impact we have been making on the toll processing industry with our 
state of the art leveling and deburring equipment.

Visit us at the 2019 Steel Summit in Atlanta, GA
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