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President’s Message

In This Issue
Published for the employees, customers, and suppliers of O’Neal Steel, O’Neal Manufacturing Services, and CHRG Metals, part of
O’Neal Industries, the nation’s largest family-owned group of metals service centers, now with more than 90 locations worldwide.

I’ve been fortunate enough to see
our Volunteer Committee in action,
and I find it very fulfilling that our
employees are so benevolent with
their personal time and resources.
As summer draws to a close, I imagine
many of you are finishing up last-minute
vacations and making the most of spending
time with your families. Along those same
lines, it’s clear to me that our O’Neal family
has had a very active summer. I just want
to take this opportunity to recognize a few
things that you have done that continue
to make me proud to work alongside all
of you.
First, let me direct you to the cover
story in this issue of the O’Neal News. It
features our Volunteer Committee involving
our Birmingham companies. I’ve been
fortunate enough to see that group in action, and I find it
very fulfilling that our employees are so benevolent with
their personal time and resources. You have chosen to use
your talents and spirit of teamwork to make a real and lasting
impact on our community. I sincerely hope that the work of
this committee can be replicated to produce positive effects
in all of the communities where we live and work.
Another accomplishment was being nominated for, and
winning, the Service Center of the Year award presented by
American Metal Market (AMM). Our long time customer Lisa
Green of Chattanooga Boiler and Tank took it upon herself to
nominate O’Neal for this award. Through her relationships
with members of the O’Neal Southern Region sales team,
including Ronnie Green, Tony Gosset, and Alfred Goings, she
is well aware of not only our excellent customer service, but
other positive aspects of the company, such as our excellent
communication with employees. The AMM review panel
recognized our history of providing innovative service, and
I’m honored that we are the recipient of this prestigious award.
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The new position of Regional Administrative Manager is all about
making things run smoothly behind the scenes at every location.

Finally, I’d like to offer my
congratulations to all of our graduates! I’m
sure you’re excited, and perhaps a little
nervous, about moving on to the next phase
of your lives. Despite whatever uncertainty
you may face, your education will always
serve you well. We are fortunate to live
in the greatest country on earth, and it
continues to provide a vast number of
opportunities to those who seek them.
Good luck!
On another note, the executive team
from O’Neal Industries recently conducted
mid-year reviews with O’Neal Steel as well
as all of the other affiliate companies. I had the pleasure of
attending a few of these, and they highlighted to me the great
people and talent we have throughout the entire O’Neal family
of companies. We have a tremendous opportunity to learn
from, and support, each other. For example, I had the good
fortune to visit Vulcanium, the newest member of the O’Neal
family. You’ll be happy to know that their energy, dedication,
industry knowledge, and history of success are very similar to
yours! They will fit in well.
Again, I can’t say enough about how proud I am of all
of you and the work that you do. I hope you’ve had a great
summer, and here’s to an exciting fall.
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Birmingham Business Journal just named O’Neal one of “Birmingham’s Most Adm ired Companies.” This distinction was based on a number of factors, but principal
among them was the company’s commitment to good corporate citizenship – bot h financially and through employee involvement in a wide range of charities and
causes. This is a reflection of O’Neal’s core values, and is characteristic of the com pany throughout its history. While recognition has certainly never been the goal of
these actions, it is gratifying to know that a genuine impact, worthy of notice, is being made in the community and outside the context of day-to-day business.

building houses with Habitat for Humanity brings out the volunteer spirit

As sembling book bags for back to school has been a popular project

Joe dozier (left) and Paul Bernhardt use their skills to help build

donating christmas gif ts to children in need is one example of

in (l to r) Misti Glover, Christy Hollis, and Donna Cornwell.

for the past two years.

a Habitat house.

volunteerism at OMS -Indianapolis.

volunTeering

i

t’s easy to get tunnel vision when operating a business.
There’s an obvious strong tendency to focus on things
inside your own company: personnel, efficiency,
profitability, growth, anything that affects your own
success. But it’s also important to look outward in order
to understand and relate to the community in which you
operate. Because no person – or company – is an island.
There’s an important school of thought that basically
says that everything gets better…when everything gets
better. We’re all interconnected within a community; and
when one aspect of life improves, that generally has a
positive effect on other things (the same way good schools
attract more people, which attract more business, which
improve the tax base, which improves public services, and

so on). So whether a business is large or small, it needs to
realize that it has a stake in its community – and somewhat of
an unwritten obligation to play an active role in it.
O’Neal’s founder Kirkman O’Neal understood that
responsibility long ago; and his sense of community has been
passed down through generations to former Chairman Emmet
O’Neal and current Chairman Craft O’Neal. It is, in fact, an
important element of O’Neal’s corporate culture shared by
management and employees alike. The company regularly
extends financial support to a variety of organizations and
causes. But much more far-reaching and visible is the
hands-on volunteer participation by O’Neal employees, which
directly benefits causes that they take a personal interest in.
The company fully endorses and encourages volunteerism

Mitchell said that the initial goal of the Volunteer
Committee was to address several specific issues that had
been raised by O’Neal Steel President Holman Head, such as:

– to the point that there is now a dedicated Volunteer
Committee that serves O’Neal Steel’s corporate office,
O’Neal-Birmingham, OMS-Birmingham, and the O’Neal
Industries office. While the committee applies specifically
to these Birmingham locations, it should be noted that
many other O’Neal facilities are also regularly engaged in
a wide range of volunteer activities in service to their own
communities throughout the nation.
The Volunteer Committee was created about two years
ago as a way of bringing order to the process of allocating
funds to, and employee involvement in, community causes.
When the idea was born, O’Neal Steel’s Mitchell Harrison,
Vice President of Operations, demonstrated his own spirit of
volunteerism by stepping up to organize the group.

• Encouraging volunteerism and philanthropy
in employees,
• Providing volunteer activities for those who desire them,
• Leveraging the potential impact of a large group
of people, and
• Balancing the charitable interests of the Contributions
Committee and the Birmingham employees.
continued on page 6

By encouraging employees to give their time, as well as money, O’Neal can help serve a wider variety of community needs.
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The Volunteer Committee was created about two years ago as a way of bringing order to the process of allocating funds to, and employee involvement in, community causes.
of company time that any individual spends on volunteer
work is left to the discretion of the employee and his or
her supervisor – a system that seems to be working well
because Mitchell said there have simply not been any
problems thus far.
A great example of a highly successful volunteer effort
by O’Neal employees is one that has been conducted for the
past two years, just prior to the start of school. O’Neal Steel
has partnered with the Kingston Neighborhood Association
and Hands On Birmingham (an organization that connects
people looking for volunteer opportunities with worthy causes)
to provide book bags and supplies to 200 children in the
neighboring community. Richard Phillips, Business Systems
Analyst, Corporate, who has helped coordinate the project,
said, “We wanted to work directly with the leaders of our local
community to find a project that would provide the greatest
benefit for our neighbors.”
The Kingston Neighborhood Association suggested the
book bag idea, and Hands On Birmingham provided their
organizational skills and non-profit status, which allowed
for discounted purchases of school supplies
needed to fill the bags. O’Neal
volunteers purchased the bags
and supplies, sorted the items,
and packed each bag – ready for
distribution and the first day of
school. Book bags were provided
to any neighborhood child (K5
through 12th grade) who needed
them. “This project is so
important because it
provides one of the
fundamental
and essential

“One thing we needed to deal with was ‘giving fatigue,’”
said Mitchell. “We were often involved in numerous competing
fundraising campaigns, which overlapped at times. Laced
in with that were all of the spontaneous requests for money.
So we wanted to develop a calendar to help us plan our
contributions, space campaigns out, and avoid conflicts.
We also wanted to encourage employees to give their time,
as well as money, to serve a wider variety of community
needs, which is why we’ve cultivated opportunities such
as projects with Habitat for Humanity, adult literacy, and
Children’s Hospital. And we wanted to find ways to have more
impact in our own back yard, specifically in the Kingston
and Avondale neighborhoods, which border our Birmingham
facilities,” he said.
All of those issues have been addressed by the committee,
and will continue to be priorities. But deciding which charities
to focus on is a recurring question. Mitchell said there is now
a survey conducted to identify organizations that employees
specifically wish to support. New organizations are visited by a
team from O’Neal in order to best understand their operations
and needs. “We often ask them to educate our employees
about their activities with ‘lunch and
learns,’” said Mitchell. “We also review
the financials of any group that we’re
considering becoming involved with,”
he said.
Once an organization is selected,
the Volunteer Committee asks for team
leaders to coordinate O’Neal’s
volunteer efforts, which are
supported by teammates
who focus on areas of
particular interest to
them. The amount

Assembling and donating 200 book bags with school supplies for
Kingston neighborhood children, and teaching adults in the Avondale
community to read, have been two highly successful volunteer programs.
O’NEAL NEWS
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and civic improvement. (Each
components that a child
O’Neal region and all O’Neal
needs to be successful in
Industries affiliate companies
school,” said Richard.
have their own budgets for
Another educationally
corporate donations in their
oriented project that
respective communities.) The
addresses a critical need
company also encourages
in one of O’Neal’s adjacent
employee involvement in
communities is adult literacy
several large fundraising
training. “I’m especially
campaigns, such as those for
proud of our adult literacy
The United Way, Juvenile
tutors,” said Mitchell. “We’re
volunteers see the results of their work at a Habitat
Diabetes Research Foundation
working with M-Power
for Humanity home in Birmingham.
(JDRF), United Cerebral Palsy,
Ministries in Avondale.
Habitat For Humanity, and The
They needed tutors for oneExceptional Foundation, to
on-one training, teaching
Volunteer Committee
name a few.
adults how to read. We are
And then, from time to
providing both the tutors and
O’Neal Steel
time,
there’s even a need for
the training space in various
Richard Phillips
Donna Cornwell
people to step up and help
O’Neal conference rooms.
Terri Ratliff
Kelly Deitrick
fellow employees. Mitchell said
The students come once per
Lauren Scott-Cumbie
Joe Dozier
that during the tornado disaster
week, and our employees
Jeff Stephen
David Goff
two years ago, the outpouring of
have a safe and convenient
Andrew Wingard
Mitchell Harrison
support to friends and families
place to volunteer.” This is a
of those affected was amazing.
particularly fulfilling type of
Eric Worley
Shea Kennedy
“The donation of money, food,
project because it provides
O’Neal Manufacturing Services
clothing and especially time
valuable training to the
was critical,” he said. Going
volunteers (teaching them
Jackie Russell
Paul Bernhardt
forward, the O’Neal Industries
how to teach) and gives them
O’Neal
Industries
Employee Relief Fund has
the opportunity to see the
Brittany Todd
Tony Ankar
been developed as a 501(c)(3)
results of their efforts as their
non-profit in order to be better
students progress.
Cindy Persall
Noah Brown
prepared any time an O’Neal
There are many other
employee is affected by a
examples of employee-driven
projects and company support for worthy causes in the
disaster at any location.
community; and there are even more ways on the horizon for
So while the point of company-sponsored community
individuals to become as involved as they like.
service is to look outward, the process begins from within. It
In terms of financial support, the list of charities and
goes straight to the heart of a company. It’s a reflection of its
agencies that have benefited from O’Neal’s contributions
principles and its culture and its desire not to simply make
through the years is too long to list. Each year, the O’Neal
money – but to do whatever it can to make the world a little
Industries Contributions Committee is tasked with
better. Kirkman O’Neal believed that. And that philosophy
identifying and approving O’Neal’s corporate donations with
lives on today through the many selfless actions of each and
a focus on health and welfare, education, culture and arts,
every O’Neal employee who volunteers.

Organizations/Causes (in the past 12 months)
Children’s Hospital

Habitat for Humanity

Kingston Neighborhood

M-Power Ministries

Employee Disaster Fund

Heart Association

Leukemia and Lymphoma Society

Salvation Army Angel Tree

Exceptional Foundation

JDRF

(blood cancer)

UWCA & YWCA

O’NEAL NEWS
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product showcase

Steel Service Center
Of The Year!

Common Alloy Aluminum
Sheet And Coil:
Common-Sense
Solutions For A
Wide Variety Of Needs

Service Center of the Year
O’Neal Steel Inc.

O’Neal Steel has been
Some of the primary
selected “Steel Service
factors contributing to
Center of the Year” as
O’Neal’s selection as
part of the annual Awards
Service Center of the
for Steel Excellence,
Year included: customer
presented by American
service initiatives
Metal Market magazine
designed to support
(AMM). Founded in 1882,
and retain customers;
AMM is the nation’s
technological innovation;
longest continuously
on-time delivery; health
published source of
and safety programs;
metal industry news and
inventory turns; and
pricing information, so an
credit management.
SERVICE CENTER OF THE YEAR President Holman Head (left) accepts the award
award from them carries
In response to the
from David Brooks, Senior Vice President, Publisher, and Editor-In-Chief of AMM.
significant weight and
award, O’Neal Steel
Photo courtesy of American Metal Market Awards for Steel Excellence.
credibility.
President Holman Head
said, “This recognition
To be considered
is a direct result of the outstanding work and dedication
for an award, companies must first receive a nomination.
of all O’Neal employees focused on fulfilling the promise
Nominees are then evaluated by the magazine’s senior editorial
of providing fast, accurate, dependable service to our
board, which develops a list of finalists. Each finalist is then
customers. We can all be proud to be part of America’s
reviewed and scored on a point system by an independent
Service Center of the Year as we strive to live up to that
panel of judges. O’Neal Steel was nominated by its customer
reputation every day.”
Lisa Green of Chattanooga Boiler and Tank Manufacturing.

OMS Launches New Website
In response to continuously growing
interest among prospective customers –
and as part of an effort to build its brand
identity on a global basis – O’Neal
Manufacturing Services (OMS) has
launched a new website at
www.onealmfgservices.com.
The new site allows supply chain

professionals to easily access detailed
information about OMS’ capabilities,
including complex metal fabrication and
strategic outsourcing and manufacturing
support, and then request a consultation
or ask a question online. Watch for more
about the new website in the next issue of
O’Neal News.
O’NEAL NEWS
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W

hen an application calls for
a strong, reliable product
that’s also easy to shape
and form, common alloy
aluminum really shines.
Common alloy aluminum refers to
a class of alloys that are generally in
the 1XXX, 3XXX, and 5XXX families.
The main difference between these and
heat-treatable grades (2XXX, 6XXX,
and 7XXX) is that common alloy is made for applications
where greater formablity, such as bending, drawing, and
spinning, is required. Common alloy is less expensive than the
heat-treatable grades, but it does not respond well to machining
or uses that require especially high strength.
In the manufacturing of common alloy coil, molten
aluminum is molded into a cast form known as an ingot, which
can weigh as much as 40,000 pounds. After cooling, the ingot
is reheated to rolling temperature and processed on hot-rolling
mills to bring the coil up to intermediate gauge. It then
goes on to cold-rolling mills to reach finished gauge.
Common alloy aluminum sheet is produced by processing
coil on a cut-to-length line.
Major applications for common alloy aluminum include:

O’Neal primarily stocks 3003-H14
and 5052-H32, .025 through .249 coil
and sheet by 48" and 60" widths. Stock
sheet is typically available in 8', 10',
and 12' lengths, although custom lengths
can be provided. O’Neal’s common alloy
inventory also includes 3003 Tread-Brite
coil and sheet with an almost-mirror
finish. Tread-Brite is widely used for
truck toolboxes, as well as emergency
vehicle bumpers and trim. Shearing is available upon request.
All O’Neal Steel locations can provide common alloy
aluminum with fast, accurate, dependable service. For
more information, contact the facility nearest you, or email
aluminum@onealsteel.com.

• fabricated sheet metal, such as gutters, downspouts,
awnings, eaves, storage boxes, signs, and walk-in coolers
• truck – and emergency vehicle – bodies, beds, running
boards, exhaust systems, and heaters
• boat hulls and pontoons
• heating, cooling, refrigeration, and plumbing systems and
repairs
• military artillery and rocket projectors
• lighting fixtures
• electronic signs
• satellite dishes
O’NEAL NEWS

Common alloy is made for
applications where greater formablity,
such as bending, drawing, and
spinning, is required.
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it’s what we do

Models Of Efficiency
Lindsey Patterson

D

Kathy Kuntz

uring the past several years, O’Neal Steel has
proactively transitioned its business in a variety of
ways to improve customer service and bolster its
position as an industry leader. The company has
returned to its roots by focusing on metals distribution.
It has fine-tuned its product line by creating a consistent
model inventory across all facilities. And it has adopted a
regional structure through which all distribution facilities
within a region (South, Midwest, or Southwest) work
together to fulfill customer needs in the most efficient
way possible.
But regionalization is by no means limited to the
warehouse. It’s vital that the administrative systems and
procedures within each region be closely coordinated
to ensure a smooth workflow among all facilities, which
contributes substantially to the fast, accurate, dependable
service that customers expect from O’Neal. Therefore, a
new position, Regional Administrative Manager (RAM),

Angela Stevens

O’Neal’s Regional Administrative Managers
And The ir Teams Bring Order And
Consiste ncy To A Multitude Of Functions

has been created to lead and oversee the broad range
of administrative and clerical activities for each region.
Lindsey Patterson – South Region, Kathy Kuntz – Midwest
Region, and Angela Stevens – Southwest Region each lead a
team of professionals who are sticklers for detail, efficiency,
and organization. Together, they make sure that – from sales
to operations – proper procedures are consistently followed
from one facility to another and support is available
whenever it’s needed.
Gary Gray, Regional Vice President for the South
Region, explained that the job of Regional Administrative
Manager requires the ability to navigate complex analytical
tasks with a knowledge of local, regional, divisional, and
corporate policies and procedures such as: billing of orders;
customer credit approval; credits and debits to customer
accounts; return authorizations; material buy-outs; bank
deposits; order entry; customer complaints; accounting;
order and shipping paperwork; and new-hire paperwork.

“It’s a big job, but Lindsey Patterson has stepped up to it
here in the South Region,” said Gary. “Much of what she
and her staff do is designed to streamline functions that
support customer service, and that’s critical to our success.”
Lindsey began her career in the field of human
resources, and joined O’Neal’s corporate office as Benefits
Coordinator in 2011. Earlier this year, she was named
Regional Administrative Manager for the South Region,
and said that the job appealed to her so much because it’s
all about applying her skills to facilitate the way a variety
of departments at O’Neal interact to ensure a smooth
workflow. She also said that, among all her responsibilities,
one of the most important is serving as a resource for other
employees who need help in troubleshooting or resolving an
administrative issue of some kind – whether it has do with
sales, warehouse, or operations.
She is quick to give credit to her region’s strong
team, and appreciates the consultation of her highly

experienced counterparts Kathy and Angela in the Midwest
and Southwest. “Even though our responsibilities are
regional, we all work together, as needed, to create new
and improved systems and solutions for the company as a
whole,” she said.
The administrative team working with Lindsey in the
South consists of: Paulette Nation (The Voice of O’Neal),
Main Switchboard Operator, Birmingham; Misti Glover,
Birmingham Administrative Support/Training; Florence
Parker, Birmingham; Holley Feathers, Greensboro; Kim
Nestor, Greensboro; Mildred Barnes, Knoxville/Nashville;
Goldie Rucker, Knoxville/Nashville; Terri Osborne, Jackson;
Judy Daunhauer, Jacksonville; Jane Heath, Mobile; Melanie
Smith, Mobile; and Brittany Johnson, Tampa.
In the Midwest, Kathy Kuntz channels her 40 years
of experience with O’Neal – and first-hand knowledge of
continued on page 12

The Regional Administrative Managers make sure that – from sales to operations – proper procedures are consistently followed from one facility to another and support is available whenever it’s needed.
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it’s what we do

The Regional Administrative Managers have become important participants in
the company’s efforts to adopt continuous improvement and Lean procedures.

Mildred Barnes

Brittany Johnson

Terri Osborne

many different aspects of the business – to bring a strong
sense of order to daily administrative services in the region.
Since starting with O’Neal in 1973, she has worked in order
entry, intercompany sales, customer sales, credit, and has
served as secretary to a general manager.
Kathy sees her main responsibility as making
sure that the administrative associates throughout the
Midwest Region are providing the support needed to
all the departments at their respective facilities. “All
the department heads, and even the employees at those
facilities, know that if the admin support staff on site cannot
help them with a particular issue, they can call me. I should
either know the answer or be able to refer them to someone
in corporate who can help them,” she said.
Jeff Robertson, Regional Vice President, Midwest
Region, credits Kathy with having led the process of

Goldie Rucker

Melanie Smith

standardizing procedures related to support activities for
the region’s sales and operations teams. “This has helped
our region gain efficiencies by adopting best practices and
balancing workloads among the admin group,” said Jeff.
And he said that the Regional Administrative Managers
in each region have become important participants in the
company’s efforts to adopt continuous improvement and
Lean procedures for activities such as work flow for billing,
instructions for outside processing workflow, and coding
of invoices for accounts payable, to name just a few. The
Midwest group is currently exploring ways to better support
Human Resources, Quality, and Sales.
“Kathy and the other RAMs also consult with each
other to identify common problems among all regions,”
said Jeff. “They involve the functional managers to gain
support and implement measures that help us better serve

That multi-talented team consists of:
our customers and remove obstacles for our
sales and operations team members.”
Jessica Fisk, Dallas; Alexandra Kilby,
The Midwest Region’s administrative team
Dallas; Kristina Garcia, Dallas; and
reporting to Kathy includes: Sarah George,
Natalie Aguilar, Dallas.
Shelbyville; Diane Crafton, Shelbyville; Dale
Steve Coulter, Regional Vice President in
Phelps, Shelbyville; Terri McCoy, Ft. Wayne;
the Southwest, has witnessed great efficiencies
and LuAnn Jackson, Waterloo.
since creating the Regional Administrative
Angela Stevens maintains order in the
Manager position. “Our region has streamlined
LuAnn Jackson
Southwest as Regional Administrative
in terms of head count, office equipment, and
Manager there. She joined O’Neal Steel in
document storage and control,” Steve said.
1997 and served as Clerical Office Supervisor
“Angela and her team are very cohesive and
at O’Neal-Dallas prior to being selected for
organized; and they provide solid support
this job, which she says is primarily about
to Inside Sales, Outside Sales, Operations,
ensuring that the behind-the-scenes work
and Regional Management. By centralizing
is always done so that the Sales Department
our administrative functions, anyone in the
can focus on sales, Operations on operations,
Southwest Region has quick and easy access
Inventory on inventory, etc. “The admin team
to the information they need – usually with
Terry McCoy
takes care of all the paperwork, coordinates
just a phone call. When we created the
meetings, handles customer billing, processes
position, we had no idea how well this would
payroll, pays invoices, and sees that all of
work, or that we would benefit so much from
all the other day-to-day details of business are properly and
the synergy and best practices developed by Angela, Kathy,
efficiently carried out,” she said.
and Lindsey working together so well.”

Administrative functions for any given location include: scanni ng and indexing shipping papers, loading papers, work orders,
mill test reports, receiving documents, cycle counts, and bills of lading; processing accounts payable invoices in workflow;
filing all documents; switchboard duties; credit card sales; and assisting with various reports, projects, and events.

( l to r): Misti Glover, Florence Parker, Paulette Nation.

( l to r): Holley Feathers, Kim Nestor. Not pictured: Judy Daunhauer.

( l to r): Sarah George, Dale Phelps, Diane Crafton.

(seated l to r): Alexandra Kilby, Jessica Fisk, (standing l to r): Natalie Aguilar,
Kristina Garcia.
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hr connection

Parnell Leads Supply
Chain Management

New Online Feature
Makes It Easy To
Learn What You Earn
responsibility ever since. In her most recent
position – leading the group that purchases
and manages carbon products – she oversaw
more than 70 percent of O’Neal Steel’s
total inventory.
O’Neal Steel President Holman Head said,
“Jodi has performed in an exemplary manner
and has answered every challenge she has
faced. She has earned not only this promotion
but the respect of her colleagues at O’Neal as
well as the suppliers with whom she has dealt.”

Jodi Parnell has been promoted to Vice President
of Supply Chain Management for O’Neal Steel
following the retirement of Tom Ballou (see
page 24). She was previously the department’s
Director of Carbon Products.
A graduate of the University of Alabama,
Jodi began her career in the metals industry
in 1998 at Tuscaloosa Steel (now NucorTuscaloosa). She joined O’Neal in 1999 as a
product specialist in Supply Chain Management,
and has been promoted to positions of increasing

New Leaders On Board In HR
O’Neal Industries has hired
Mark Jones as Vice President
of Human Resources. In this
newly created position, Mark
will lead and coordinate all
holding-company-related
HR strategies, policies,
and programs, and will
chair the company’s Human
Resources Council.
Prior to joining O’Neal
Ma r k j o n e s
Industries, he worked for
10 years at Mercedes Benz
U.S. International, Inc., where he held positions in various
capacities, including accounting, legal, and human resources.
He also served as Manager of Corporate Financial Accounting
at Russell Corporation.
Originally from Andalusia, Alabama, Mark holds a BS

degree in accounting, as well
as an MBA, from Troy State
University. He is also certified
by the State of Alabama as
a CPA, and holds a Juris
Doctorate degree from
Jones School of Law at
Faulkner University.
At O’Neal Steel’s corporate
office, Jay Morrow has been
appointed Director of Human
jay m o r r o w
Resources. He will oversee all
HR activities throughout O’Neal
Steel and O’Neal Manufacturing Services.
Jay has worked in the human resources field for 15
years, the last five with Southern Company/Alabama Power.
He holds a BS degree in human resources management from
Auburn University.
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The Total Rewards
Statement provides
a personalized
snapshot of your total
compensation, 24/7

T

he benefits of working at an O’Neal Industries company
include much more than just a paycheck. In fact, you
might be surprised to learn the actual value of your
total compensation package. Do you know, for example,
how much you are (or could be) earning in O’Neal’s 401(k)
program; or the value of your healthcare benefits?
Now there’s an easy way to get a complete breakdown of
what you are receiving for all your hard work. A new online
resource for all employees, called the Total Rewards Statement,
was launched on June 21st to provide you with a personalized
snapshot of your total compensation, 24/7.
Your statement will contain information as of the end of
the previous month. This single, secure source of information
can be accessed at your convenience from home or work and
includes an overview and valuation of:
• Your regular pay
• Variable pay, including bonuses, incentives, commissions, etc.
• Health benefits
• Health and Dependent Care Reimbursement Accounts
• Health Savings Accounts
• 401(k) and other retirement plans.

To access the portal for your Total Rewards Statement,
simply type this link into your browser:
https://erc.enwisen.com/ASI/Loginaspx?organization=ONealSteel,

and be sure to save the page to your “favorites.” Then log in
as follows.
User name:

First 4 letters of your last name plus the last
4 numbers of your Social Security number.
Password:

Last 6 numbers of your Social Security number.
Example: Jane Smith – SS# 400-65-8090.

User name:

Smit8090

Password:

658090

For more information or to provide feedback about this
new service, please contact your HR Representative or use
the Contact Us feature online.
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Round of applause

Stephen saunders, shown here with his daughter Anna,

race for the cure (l to r): Mary Ann Norwood, Jerry Norwood,

shaved his head to raise money for pediatric cancer research.

Cindy Cummings, Dee Norwood, Amie Robinson.

in Color” competition. Lily’s art was selected from all
In support St. Baldrick’s Foundation, which raises money
the 6th grade participants in the state to receive the gold
to fund pediatric cancer research, Stephen Saunders,
ribbon award. It will represent Symphony
Non-Ferrous National Product Development
in Color on various merchandise used
Manager in O’Neal Steel’s corporate office,
in educational fundraising. Each year,
had his head shaved earlier this year.
more than 35,000 elementary school
The traditional head shaving is part of
children throughout Indiana participate in
the foundation’s annual fundraiser; and
Symphony in Color, which is an enrichment
participants solicit donations in support of
program that combines symphonic music
the cause. Stephen and his wife Suzie (who
and visual arts. Under the direction of a
has shaved her head twice) became involved
teaching professional, children interpret
with St. Baldrick’s six years ago after seeing
recorded selections of symphonic music
firsthand how pediatric cancer research has
through their personal artistic creations.
helped the daughter of their close friends. The
One hundred finalists and 36 ribbon
organization raised more than $33 million last
winners are selected. The program is
year through this event. Stephen’s individual
Ma k ay l a P o r t s &
presented by Ronald McDonald House
fundraising goal was $2,000. But thanks to
D y l a n Lay t o n w e r e
Charities and the Indianapolis
the generous support he received, including
i n d u c t e d i n t o t h e Tr i - M
Symphony Orchestra.
that of O’Neal and fellow employees, he raised
M u s i c H o n o r S o c i e t y.
nearly $3,500.
Several O’Neal-Jackson employees and
family members took part in the April, 2013 Susan G.
Lily Alexander, daughter of
Komen Race for the Cure, benefitting breast cancer
Brendan Alexander, Warehouse
research. Participants were Cindy Cummings, Inside Sales;
Craft III, O’Neal-Shelbyville,
Amie Robinson, Inside Sales; Jerry Norwood, Inside Sales
had her artwork selected as one
Manager; Jerry’s wife (and breast cancer survivor) Mary
of the top 36 pieces entered in
Ann and his daughter Dee.
Indiana’s annual “Symphony
22 s u m m e r 2 013
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hunting for a cure: Alexis Smith (left) with

Roy Grant at 50th college

( l t o r ) : D a v id E z z e l l , D w ay n e B l e v i n s , a n d

her guide and father Steve Smith (right).

r e u n i o n a t H i g h P o i n t U n i v e r s i t y.

Mi k e Pa r k s r o d e t o r a i s e m o n e y f o r d i a b e t e s .

Makayla Ports, daughter of Cathy Ports, Administrative
Associate, Accounts Payable, Corporate, and Dylan Layton,
son of Chassity Layton, Inside Account Manager, O’NealBirmingham, were inducted into the Tri-M Music Honor
Society in May. They are sophomores at Gardendale High
School, and have both maintained the honor society’s required
grade-point average while participating in
various music programs. Makayla sings in the
school’s chamber choir. Dylan plays trombone
in the school band and has been named the
2013-2014 Gardendale High School mascot.

Algebra Achievement Award, Science Achievement Award,
and the Presidential Fitness Award. He also was named Most
Improved Player on his basketball team, had the highest
grade-point average on the team, and won first place in the
New Haven Invitational Track Meet.
Roy Grant, Inside Sales, O’Neal-Greensboro,

celebrated his 50th college reunion by
donning cap and gown and participating in the
2013 commencement exercises at High Point
University.
In May, Federico Fraga, Plant Manager, OMSIndianapolis, participated in the nation’s
largest half-marathon at the OneAmerica
500 Festival. The race, which includes a lap
around the Indianapolis Motor Speedway,
attracts about 35,000 runners each year.
This was Federico’s first half-marathon, and he
finished the 13.1-mile course with a time
of 2:32:48.

Jessi Komack, daughter of Carl Komack, Welder,
OMS-Pittsburgh, made the President’s List at
Beaver County Community College, where she
completed her first year in the nursing program.

For the second year in a row, Alexis Smith,
carter Meyer was
daughter of Steve Smith, Warehouseman/
recognized with his
school’s Citizenship Award.
Receiving Department, OMS-Louisville, took
part in Hunting for a Cure to raise money for St.
Jude Children’s Research Hospital in Memphis. Participants,
OMS-Louisville employees Mike Parks, Dwayne Blevins,
age 16 and younger, come to Tennessee from throughout the
and David Ezzell participated in the American Diabetes
country for this special turkey hunt every year, and each is
Association Tour de Cure that was held in Louisville on May
paired with a professional guide. Alexis was awarded a plaque
18th. Mike, Dwayne and David’s journey took them on a
for raising more than $4,000 in donations for St. Jude – the
60-mile bike ride in and around the city. A total of 256 riders
second-largest amount among all participants. Alexis wishes
(more than 30 teams) participated that day. To raise money
to thank the OMS-Louisville employees for their support and
for the cause, OMS held a luncheon the week prior to the
generosity. Thanks also to Todd Carter, Clayton Dawson, Cathy
event, where for a donation of $10, contributors dined on
Davenport, and her dad Steve for coordinating the fundraiser.
David’s own “award winning” chili and all the trimmings.
Between the money raised at lunch and through online
Carter Meyer, son of Nick Meyer, Contract Manager, Corporate,
donations, the OMS team collected more than $2,000. In
was recognized with the following honors in the 8th grade
total, the Louisville event raised $95,000 that will go toward
at Maple Creek Middle School: Citizenship Award, Spanish
a cure for diabetes!
Achievement Award, Social Studies Achievement Award,
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department highlight

CRUNCH, CRUNCH
That’s The Sound Of O’Neal’s
General Accounting And Cost
Accounting Departments Working
With Numbers Every Day
O ’ N E A L N E W S 18 s u m m e r 2 013

W

elcome to Accounting. Unless you’ve got a real head
for numbers, you might feel very lost here. But the
teams that handle this massive responsibility for
O’Neal couldn’t be more at home.
The primary responsibility of the General Accounting
Department is to produce timely and accurate monthly
financial statements. These include the balance sheet, income
statement, and statement of cash flows. The department works
with the individual O’Neal locations and other departments
within the corporate office to review and analyze the monthly
trend statements to ensure revenues and expenses are properly

recorded, and that they reflect the actual financial results of
the period.
General Accounting is made up of some very seasoned
professionals, each with specific responsibilities within the
department. Thelma Coleman, Accountant II, has been with
O’Neal for 24 years. She handles the general ledger chart of
accounts, serves as cost center administrator, and reconciles
bank accounts and general ledger accounts. Debbie Kendricks,
Administrative Associate V, is a 22-year veteran of O’Neal.
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continued on page 20

General Accounting works with the individual O’ Neal locations and other departments within the
corporate office to review and analyze monthly tr end statements to ensure revenues and expenses
are properly recorded, and that they reflec t the actual financial results of the period.

General Accounting (seated l to r): Thelma Coleman, Debbie

Cost Accounting (l to r): Neal Harris, Jay Buchan, Mike Loiacono,

Kendricks. (standing l to r): Russ Bagby, Ashley Fulgham, Lee Nelson.

Jason Hyde.

She audits and processes employee expense reports, audits
and processes working fund accounts, and books daily
miscellaneous bank deposits. Lee Nelson, Accountant II,
has 11 years of service with the company and is responsible
for benefit and hourly payroll accounting, prepaid assets,
and bank and general ledger account reconciliations.
Ashley Fulgham, Accountant III, has been with O’Neal for two
years and handles fixed assets, capital leases, and property
taxes. And Russ Bagby is General Accounting Manager.
He joined the company six months ago and manages the
department, making sure financial statements are produced
timely and accurately.
In order to make sure the financial results are reported
accurately, Russ explained that all balance sheet accounts
must be reconciled on a monthly or quarterly basis. (Some
accounts, such as checking accounts, are reconciled monthly,
while others are reconciled at least quarterly to make sure they
accurately reflect the proper balances.) “We also must stay
on top of any changes to accounting rules and regulations that
could impact the way O’Neal’s financial results are reported,”
Russ said. “For example, there will most likely be changes

to lease accounting in the next few years, and we are already
monitoring this so that we can evaluate the potential impact on
O’Neal if new regulations are finalized.”
The department maintains the general ledger and cost
center information – constantly updating whenever a new
account or cost center is requested. It also maintains and
processes the working fund payments made by the individual
locations each period. And all expense reports submitted by
O’Neal employees are processed by General Accounting,
which makes sure proper documentation is provided, and
that the appropriate approvals are secured prior to processing
the reimbursements.
Finally, the General Accounting Department maintains and
records the fixed assets of the company. “We work with all the
locations and departments to see that all capital expenditures
are properly recorded and depreciated,” said Russ. “It’s very
important that new assets acquired – or any sale, disposal,
or transfer of assets between locations/departments – are
communicated to General Accounting beforehand so that the
asset will be added, removed, or transferred properly.”
As for keeping up with O’Neal’s expenses on a continuous

basis, that’s the main function of the Cost Accounting
Department. It’s a small group of four individuals, who spend
their days tracking, recording, and analyzing costs associated
with the products, services, and activities of all O’Neal Steel,
O’Neal Manufacturing Services (OMS), and CHRG Metals
operations. As a result, they’re able to put a monetary value
on virtually all inventory-related expense. Armed with a clear
picture of their product cost, managers are then better able to
make informed, strategic decisions about how much they should
spend to achieve a desired return.
The team is led by Cost Accounting Manager Neal
Harris, who has been with O’Neal for seven years. Each
of the individual cost accountants is responsible for
analyzing corporate costs related to overhead, products, and
manufacturing orders pertaining to his assigned facilities. Jason
Hyde, Cost Accountant, has been with the company 18 years
and handles cost accounting for O’Neal Steel’s South Region,
OMS-Birmingham, OMS-Greensboro, and CHRG Metals. Cost
Accountant Mike Loiacono, who joined O’Neal eight years ago,
is responsible for O’Neal Steel’s Midwest Region, as well as
OMS operations in Louisville, Indianapolis, and Pittsburgh.

Jay Buchan, Cost Accountant with 23 years experience at

O’Neal, oversees the Southwest Region of O’Neal Steel in
addition to OMS locations in Memphis, Pueblo, and Houston.
Their vast responsibilities include: reconciliation of
perpetual inventory to the general ledger each month; analysis
and detailed investigation of work order variances; assistance
with LIFO calculations; reconciliation of inventory and
inventory-related accounts on a monthly and quarterly basis;
working with internal and external auditors; creating and
maintaining work center rates; reviewing location transfers;
vendor additions and maintenance of vendor set-ups;
reviewing sales, cost of sales, and all adjustments to gross
margin; detailed involvement with various facility personnel
concerning inventory, work orders, and the remaining
adjustment to gross margin accounts; and working closely with
Information Services on program changes and updates.
That’s a lot of number crunching between these two
accounting departments. And their functions are absolutely
vital to the company’s success. They not only keep records
that track income and expenses from the past – they help the
company chart a course for the future. All in a day’s work.

Cost Accounting tracks, records, and analyzes costs associated with the products, services, and
activities of all O’Neal Steel, O’Neal Manufac turing Services, and CHRG Metals operations.
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o’neal affiliates

Leeco Steel was
the lead sponsor
of a V.I.P. event
that kicked off
the major trade
show known as “Windpower 2013” this past
May in Chicago. Guests were top leaders
and influencers in the wind-energy industry,
including Tom Kiernan, the American Wind
Energy Association’s (AWEA) new CEO.
John Purcell, Leeco Steel’s Vice President:
Energy, is an active board member of AWEA.
The company also recently partnered
with one of its long-time customers to

G o l f O u t i n g ( l t o r ) : Wa l t Q u i n l a n ,
Regional Manager; Erika Gunderson,
Sales Representative; Chad Duffin,
Vice President of Sales.

United Performance Metals
recently completed the addition
of a new, state-of-the-art
slitting line that will enhance
the company’s ability to process coil products to its customer’s
exact specifications. The new machine is not only exceptionally
precise, but also faster and more efficient, thereby providing
greater throughput. By locating the new slitter at UPM’s
Cincinnati operation, two existing machines were freed up for
service on the west coast.
It was also recently announced that O’Neal’s CHRG
Metals will become part of the United Performance Metals
family on October 1, 2013. The addition is a good fit as the two
companies’ products are complementary – essentially the same
grades but in different forms. UPM specializes in sheet and coil,

sponsor a golf tournament for charity. The
customer, ExacTech & Marine Travelift in
Sturgeon Bay, Wisconsin, is very committed
to education and helping underserved
children in its community; and Leeco
wholeheartedly supports those causes. So
the companies joined forces in presenting
the Altrusa Back-to-School Golf Outing.
Altrusa of Door County is a charitable
organization dedicated to literacy. Leeco
Steel staff from both Corporate and Oshkosh
participated in the outing, which raised
money to purchase school supplies for
children in need.

whereas CHRG specializes in plate product.
UPM has secured a multi-year contract with Bloom
Energy, a global leader in the development and implementation
of fuel cell technology. While Bloom has been a UPM customer
for several years, this contract greatly strengthens the
relationship as Bloom’s build schedules escalate.
And in the community, United Performance Metals
has been participating in a contest, sponsored by Biz
Journals, called Social Madness, which measures a company’s
social media engagement. The winner will be awarded
$10,000 to present to its charity of choice. With the help
of UPM employees, families, friends, and customers, the
company has excelled at the local level and is moving on
to the national competition! To learn more, visit
www.bizjournals.com/socialmadness/

Clearwater Florida, which provides
Supply Dynamics
parts for power distribution
ushered in summer by
equipment and enclosures; and
returning to the motor
Cincinnati Incorporated, a large
track to let off a little
manufacturer of machine tools
steam. In a charity event at Cinci Motorsports Country Club,
and raw material processing
veteran racers Scott Jones, Bill Malinowski, Chuck Eisenhauer
and rookie Gage Whitehead went head to head with corporate
equipment. And the release
teams from Trigon Imaging, Reynolds Jet
of OASIS 8.1, the Online Aggregation
Management, and Clermont Crew. Supply
Strategic Information System was recently
Dynamics placed 3rd overall. All proceeds
announced. This flagship forecasting
were donated to youth sporting programs
and fulfillment solution for raw materials
in Clermont County, Ohio.
now offers improved charting and dataIn other news, work continues on
visualization capabilities.
finalizing new contracts with customers
The company has also welcomed
in the agriculture, aviation, automotive,
John Baron to the sales and marketing
and oil and gas industries. So far this
team. John has 25 years of global business
year, Supply Dynamics’ efforts have
experience as a senior operating executive
generated incremental business for
and entrepreneur. He will serve in a
O’Neal Steel with the addition of two
consultative role, and will be based in
Third place on the podium for Supply
new customers: GE Digital Energy in
Connecticut just outside New York City.
Dynamics in a cart racing event for charity.
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This past April, as it does
every year, Aerodyne Alloys
participated in National Take
Our Daughters and Sons to Work
Day. Employees with children in kindergarten to 12th grade
were invited to participate, resulting this year in 21 sons and
daughters in attendance. It was a fun, educational day that
included a tour of Aerodyne, discussion of the business and
the industries the company serves, an overview of the many
different jobs that employees perform, and a question and
answer session. Each child was also able to spend an hour
specifically devoted to learning more about what his or her own
parent does at Aerodyne. Along with a gift of $25 in cash to
each child, there was a session about earning money and the
financial responsibilities of adulthood, including the importance
of budgeting, paying bills, and saving money. There was a
safety presentation and video this year, as well as a barbeque
for all employees and attendees. And finally, in keeping with
the company’s association with the aerospace industry, the
kids built a model rocket, which was launched high into the
sky from Aerodyne’s parking lot – then retrieved and launched
again. The Take Our Daughters and Sons to Work program was
created to provide an opportunity for girls and boys to share and

O’Neal
Flat Rolled
Metals (OFR
Metals) in Garland, Texas has recently completed an upgrade
to its leveling line, which enhances the facility’s ability to
process and distribute aluminum and stainless sheet and coil
products in the region. “Our internal processing capabilities
give us greater influence over the metal supply chain and
also allow us to offer more customers access to the products
they need,” said Phill Cavender, Vice President of Sales. “We
now have more control of many inputs, including processing,

T w e n t y- o n e c h i l d r e n o f e m p l o y e e s c a m e t o l e a r n m o r e a b o u t
what their mothers and fathers do at Aerodyne.

communicate their expectations for the future. Aerodyne Alloys
is proud to be an ongoing supporter of this effort.

logistics, and quality; and we can be more agile in meeting
our customers’ demands,” he said. Though the upgrade has
presented operational challenges, OFR Metals employees are
responding and gaining the experience necessary to continue
reducing material lead times and improving quality. The facility’s
goal is to enhance its overall product mix, and this equipment
upgrade is a first step toward accomplishing that goal. “With
these upgraded capabilities, we are improving both our quality
and responsiveness to customers while also adding inventory to
support non-ferrous sales growth,” said Jeff Katz, Vice President
of Non-ferrous Sales.

best of the best. TW Metals earned
the award based on its just-in-time,
cut-to-length program through which
it provides nickel, stainless steel,
TW Metals’ Woodinville Division
aluminum, and titanium tubing and
has been recognized as Supplier of
ducting to Boeing production facilities
the Year in the Common Aerospace
multiple times a day.
Commodities category by The Boeing
B o e i n g S u pp l i e r o f t h e Y e a r C e r e m o n y
This year’s winners constitute an
Company. TW Metals was one of 16
( l t o r ) : M i c h e l l We l l w o o d , B a r r y R o n s h e i m e r, M i k e
elite group from among more than
Royston (Boeing); George Savage, Jack Elrod, Jane
companies honored in this way by
Fr a s s r a n d ( B o e i n g ) , C a r o l B r a d l e y, S h a r o n H o l l o w a y.
11,000 active Boeing suppliers in
Boeing for exceptional performance.
52 countries around the world. Their
This recognition comes after being
selection was based on stringent performance criteria for quality,
notified in January that the company was one of 594 suppliers to
delivery, cost, environmental initiatives, customer service, and
receive the Boeing Performance Excellence Award. Being named
technical expertise.
Supplier of the Year distinguishes this class of winners as the
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retirements
Tom Ballou, Vice President of Supply Chain

Management, has retired after more than
20 years at O’Neal Steel. He will, however,
continue in an advisory role through the
end of 2013. Tom’s career in the metals
industry began at U.S. Steel Corporation
after graduating from Indiana University
and serving in the United States Navy.
He gained extensive knowledge and
experience while at U.S. Steel, serving
in a variety of sales and management
positions. In 1985, he joined O’Neal Steel
to successfully lead the marketing efforts of
the company’s participation in Tuscaloosa
Steel (now Nucor-Tuscaloosa). After next
serving as General Manager of O’Neal’s
Toledo operation and then opening
O’Neal’s Pittsburgh facility, Tom came
back to Birmingham and the corporate
office to join what was then known as the
Purchasing Department (now Supply Chain
Management). He served as a Director of
Carbon Plate and Flat-Rolled Products
until 2008, when he was promoted to his
current position. Tom has made many
significant contributions to O’Neal through
his varied roles in supply chain, sales,
and management. As company President
Holman Head said, “Tom leaves behind a
department that has not only been vital
to O’Neal’s past success, but is well
positioned for the future.” In retirement,
Tom plans on plenty of R&R while
enjoying the company of his wife Ali, two
daughters, and grandchildren.

T o m Ba l lo u

Ra n dy W o l p e r t

Jerri Cooner

operator. Always known as a very dedicated and reliable
worker, Carl now plans to relax during his retirement.

Jerri Cooner began her career at O’Neal

Ronald Gordon began his career in 1981 at O’Neal-Lafayette

in 1986 in Accounts Payable. She
moved to the Payroll Department in
1988 as a payroll clerk. She was later
promoted to Payroll Manager, moving to
O’Neal Industries in 2009, and held that
position until her retirement. Always a
person of high integrity, she was very
dedicated, dependable, respectful of
others, and was a great communicator.
Jerri now plans to travel, read, and
spend more time with her husband
Wayne, sons Tim and Jason, and many
close friends.
Donna Robinson began her career

at O’Neal in 1992 in the Billing
Department, where she worked until
2011, when she was promoted to
Regional Administrative Manager. She
remained in that position until she
retired. Donna was a great employee and
an even better person. Her vivacious
attitude always brought joy to those who
worked with her. She now plans to spend
time with her husband Lester, four
daughters, two sons, 16 grandchildren,
and three great-grandchildren.
Mike Neal began his career in 1976 at

Randy Wolpert began his career in 1984

as a purchasing agent for O’Neal in
Louisville. After seven years, he moved
to Inside Sales, where he worked with
customers primarily in the West Virginia/
East Kentucky territory – the job he
held until retirement. Randy was the
consummate professional and a master of
his craft. His knowledge and experience
are irreplaceable. He is an outstanding
individual and will be greatly missed.
In retirement, Randy plans to continue

to improve his golf game and become
a better fisherman. He also plans to
travel and spend more time with his
wife Marilyn, as well as three daughters
and his first grandchild, who was born
last fall.

O’Neal-Birmingham as a warehouse
trainee. He later moved to material
handling. Mike was a friendly employee
and was always eager to help his team
whenever needed. In retirement, he
plans to travel and enjoy more time with
his daughter and two granddaughters.
Carl Webb began his career in 1990 at
Donna Robinson
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O’Neal-Birmingham as a warehouse
trainee, and later became a saw

Mi k e N e a l

Ca r l W e b b

Ronald Gordon

Terry Bohannon

horse racing, and sit on a brand new white bucket catching fish.
Terry Bohannon began his career in metal distribution in

as a material handler. He later became a loading specialist,
and then was promoted to Second Shift Supervisor. Ronald
was an excellent, dependable, and hardworking employee. He
had a great relationship with all of his team members, and will
always be remembered as a dear friend, co-worker, and mentor.
Ronald now plans to work on the long-neglected honey-do list
for his wife Madeline, watch his beloved Saints, enjoy some

1972, and joined O’Neal Steel in 1981 as an inside sales
representative. He was later promoted to Office Manager,
and most recently served as Inside Sales Manager at
O’Neal-Chattanooga. Through the years, Terry contributed
greatly to the company’s success, and developed many
long-term relationships with customers and fellow employees
alike. He is now looking forward to spending more time with
his wife Elaine and their two sons and four grandchildren.

Up The Ladder Of Success
excelled in her career,
she has also been
model of perseverance.
working diligently on her
She started working for
education. She received
O’Neal-Shelbyville in
her associate’s degree in
June of 2002 as a parts
business in 2011, and
cleaner on 2nd shift.
just recently received
At that time, she was
her Bachelor of Science
pregnant with twins. After
degree in supply chain
the twins were born, she
logistics and production
returned to work and
management from the
was soon promoted to
University of Phoenix.
the position of Plasma
She is now starting work
Operator. Then in 2005,
Production Supervisor Bethany Dowell (center) at OMS-Indianapolis
has risen through the ranks while also working on her education and
toward an MBA. Oh, and
Bethany was promoted
r
a
i
s
i
n
g
s
e
v
e
n
c
h
i
l
d
r
e
n
.
by the way, she is also a
again to Shipping and
single mother of seven
Receiving on 3rd shift,
children. The Indianapolis team is very proud of Bethany’s
with responsibility for load and mill test reports. Two years
achievements and wanted to give her special recognition.
later, she moved up to Inventory Specialist, a job she held
She is truly an inspiration – and proof that great things
for four years. In 2011, she joined O’Neal Manufacturing
can be accomplished through drive, determination, and
Services at the Indianapolis facility, where she was promoted
conscientious effort.
to Production Supervisor the next year. While Bethany has

Bethany Dowell is a
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Bethany Dowell

Samantha Gates

Rachel Moslen

Jacob Alford

G
yifan guo

Brett Colorito

rad

joshua crafton

Haley Davenport

kaylin dunn

Aaron ezzell

OMS-Louisville, graduated from Jefferson Community and
Technical College with an associate’s degree in art/business
administration.
Bethany Dowell, Production Supervisor, OMS-Indianapolis,

graduated from University of Phoenix with a bachelor of
science degree in supply chain logistics and production
management. She plans to pursue a master’s in business
administration.
Samantha Gates, Production Control Analyst, Information

Services, Corporate, graduated from University of Phoenix with
an associate’s degree in business. She now plans to pursue her
bachelor’s degree in business.
Chad Meyerhoff, Inside Sales, Iowa Laser, graduated from the

University of Northern Iowa with a degree in business and
marketing.
Rachel Moslen, Outside Sales Representative, O’NealPittsburgh, graduated from Waynesburg University with a
master’s in business administration.

Brendan Alexander, son of Sean Alexander, Inside Sales, Iowa
Laser, graduated from Cedar Falls High School. He plans to
attend the University of Northern Iowa to study manufacturing
engineering technology.
Jacob Wade Alford, son of Melissa Alford, Customer Services
Representative, OMS-Louisville, graduated from Pleasure

nicole limper

trevor mann

Ridge Park High School. He plans to attend Jefferson
Community and Technical College in the fall to major in law
enforcement/conservation.
Lauren Bagby, daughter of Russ Bagby, General Accounting
Manager, Corporate, graduated from Vestavia Hills High School.
She was a member of the National Honor Society and Mu Alpha
Theta. Lauren plans to attend Auburn University in the fall.
Brett Colorito, son of Bruce Colorito, Major Accounts Manager,
OMS-Pittsburgh, graduated from Waynesburg University magna
cum laude, majoring in communications and electronic media.
Brett plans to work for a college/professional sports team.
Joshua Crafton, son of Diane Crafton, Administrative
Associate, O’Neal-Shelbyville, graduated from Triton Central
High School with academic honors. He was a member of the
National Honor Society and served as class president and
student council president. Joshua plans to attend the United
States Military Academy at West Point in the fall.
Haley Marie Davenport, daughter of Cathy Davenport,
Administrative Associate, OMS-Louisville, graduated from
Mercy Academy. She plans to attend Murray State University
in the fall to major in education.
Kaylin Dunn, daughter of Lee Ann Dunn, Marketing Associate,
O’Neal Industries, graduated from Springville High School.
She plans to attend Gadsden State Community College in the
fall to pursue a degree in education.

caitlyn masson
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reagan miley

jordan moslen

paul geha

jason geisler

haley hyde

jill johnson

uates

brooke harding

Melissa Alford, Customer Services Representative,

Mckinsey Johnson

Lauren Bagby

Aaron Ezzell, son of David Ezzell, Materials Manager, OMSLouisville, graduated from Moore Traditional High School. He
was a member of the National Honor Society and the football
team. He now plans to attend a local college and pursue a
degree in automotive technology and sports education.
Paul Elias Geha, son of Paul Geha, Regional Product Manager,
O’Neal-Midwest Region, graduated from Bishop Dwenger
Catholic High School. He plans to attend Holy Cross
College in South Bend, Indiana in the fall to study business,
communications, and sports management in addition to
playing baseball.
Jason Geisler, son of Greg Geisler, Outside Sales
Representative, O’Neal-Waterloo, graduated from Cedar Falls
High School. He was named to the All-State Band for four
years, playing French horn, and also played football on the
state semi-finalist team during his junior and senior years.
Jason plans to attend the University of Iowa to major in
physical therapy.
Yifan Guo, son of Holly Cui, Tax Compliance Manager, O’Neal
Industries, graduated from Vestavia Hills High School. He was
a member of the National Honor Society and Mu Alpha Theta.
Yifan plans to attend Vanderbilt University, where he will
major in neuroscience and pursue a career in medicine.
Brooke Harding, daughter of Paul Harding, Product Specialist,
Corporate, graduated from Lexington High School with honors.
She plans to attend the University of Alabama at Birmingham

haley newsome

sara northcutt

joanne osborne

in the fall to major in accounting.
Haley Hyde, daughter of Jason Hyde, Regional Cost
Accountant, Corporate, graduated from Homewood High
School. She plans to attend Jacksonville State University in
the fall. Haley received an academic scholarship and will
study industrial and systems engineering.
Jill Johnson, daughter of Darrell Johnson, Regional Credit
Manager, O’Neal-Midwest Region, graduated from the
University of Kentucky with a master’s degree in speech
language pathology. She has accepted a position with First
Steps in Louisville and plans to be married in August.
McKinsey Layne Johnson, daughter of Robert Johnson, 3rd
Shift Machinist, OMS-Greensboro, graduated from South
Lenoir High School. She plans to attend Lenoir Community
College in the fall.
Nicole Blair Limper, daughter of Paul Limper, Inside Sales,
O’Neal-Shelbyville, graduated from Jeffersontown High School.
She was on the A/B honor roll and plans to attend college in
the fall.
Trevor Mann, son of Darrell Blackmon, Planner/Scheduler, OMSBirmingham, graduated from Sumiton Christian School. He
was a member of the National Beta Club, the ROTC program,
and was a People-to-People Ambassador. Trevor plans to attend
Auburn University in the fall, where he will pursue a degree
in engineering with dual majors in mechanical and aerospace
engineering while participating in the Air Force ROTC program.

shana porter
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brian sangl
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raduates

Caitlyn Morgan Masson, daughter of Philip
Masson, Outside Sales, O’Neal-Mobile,

Amie Robinson, Inside Sales, O’Neal-Jackson,

graduated from Florence High School with
honors. He was named 1st Team All-District
Quarterback and 1st Team All-District
Baseball, and plans to attend Jones Junior
College in the fall.

graduated from Saint Scholastica Academy. She
plans to attend the University of Louisiana at
Lafayette in the fall, and will major in biology
to pursue a career in radiology-oncology.
Reagan Miley, daughter of Amie Robinson,
Inside Sales, and Zack Robinson, Operations
Manager, O’Neal-Jackson, graduated from
Florence High School. She was Color Guard
Captain – winning the Outstanding Guard
Award – and was also voted High School
Beauty and president of Student’s Against
Drunk Drivers. Reagan plans to attend
Holmes Community College to major in
occupational therapy.

connor Stephen

jenna thomas

Jordan Moslen, daughter of Rachel Moslen,
Outside Sales Representative, O’NealPittsburgh, graduated from Moon Area High
School. She plans to attend the local community
college and major in social sciences.
Haley Newsome, daughter of Violet Patin,
Inside Sales Representative, O’Neal-Lafayette,
graduated from Breaux Bridge High School.
She plans to attend the University of
Louisiana at Lafayette to major in early
childhood education.
Sara Northcutt, daughter of Kent Northcutt,
Director of Sales, O’Neal-Southwest Region,
graduated from Palmer High School. She was
Valedictorian, a member of the National Honor
Society, and placed 6th in the State FCCLA
competition for fashion construction. Sara plans
to attend the University of Texas at Austin,
where she will major in mechanical engineering
with a minor in textiles and apparel.
Baylea Joanne Osborne, daughter of Terri
Osborne, Administrative Associate, O’NealJackson, graduated from Terry High School with
honors. She plans to attend cosmetology school
and to, one day, open her own salon.

kacie tillman

heather troncale

bradley watts

Shana Porter, daughter of Stanley Porter, Credit
Analyst, O’Neal-Shelbyville, graduated from
Carmel High School. She plans to attend
Indiana University in the fall.
Cole Robinson, son of Zack Robinson,
Operations Manager, O’Neal-Jackson, and

In Memory Of…

mason welsh
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Brian Sangl, son of Wendy Sangl, Collections
Specialist, O’Neal-Shelbyville, and Keith
Sangl, Director of Commercial Activities, OMS,
graduated from Southwestern High School. He
was a member of the National Honor Society.
Brian plans to attend Indiana University in the
fall to study physical therapy.
Connor Joseph Stephen, son of Jeff Stephen,
Vice President of Sales and Marketing,
Corporate, graduated from New Haven High
School with an Academic Honors Diploma.
He was a member of the National Honor Society
and was named to the All-Conference baseball
team. Connor plans to attend Indiana University
in the fall.
Jenna Thomas, daughter of Dave Thomas,
Warehouseman, OMS-Louisville, graduated from
Assumption High School. She had a 4.0 GPA
and was on the Principal’s List. Jenna plans to
attend cosmetology school.
Kacie Tillman, daughter of Kim Tillman, Manager
of Policies and Procedures, Corporate, graduated
from Auburn University with a Bachelor of
Arts degree in social work. She has served
as an intern for the last six months at the Big
Oak Ranch in Springville, Alabama, helping
children who have been abused or neglected by
their families. Kacie now plans to participate in
Christian mission trips and find employment in
the field of social work.
Bradley Allen Watts, son of Allen Watts,
Shipping Supervisor, O’Neal-Mobile, graduated
from Saraland High School with honors. He was
a member of the National Honor Society. Bradley
plans to attend the University of South Alabama,
where he received a $10,000 scholarship, to
pursue a degree in mechanical engineering.
Mason Welch, son of Deborah Shuffield,
Customer Service Representative, OMSHouston, graduated from Kingwood Park High
School. He plans to attend Lone Star College
in the fall.

Duane Buss

Mike Smith

March 5, 1951 –
May 24, 2013

February 10, 1955 –
July 10, 2013

A native of the Waterloo/Cedar Falls,
Iowa area, Duane started his career
at Iowa Laser, a division of O’Neal Manufacturing Services,
in 1998 and had worked as a lead person ever since. Known
by his friends as “Slim,” he was an outgoing employee who
enjoyed and contributed to the team atmosphere at Iowa
Laser – always taking the initiative to make sure newer
employees were properly trained and comfortable in their
jobs. Duane also had a great work ethic and a strong sense
of organization and responsibility. He arrived at work early
every day to make sure he knew what needed to be done so
that he could plan his second shift schedule accordingly.
Duane is survived by his wife Jeanne, one son, three
daughters, and six grandchildren.

Mike began his career at O’Neal-Birmingham in 1976 and
spent most of those 37 years in the Grating Fabrication
Department. He possessed a special talent for fabricating
complex, detailed bar grating projects. In 2010, Mike moved
over to O’Neal Manufacturing Services, where he continued
to utilize his skills in a true production environment. Mike
was a solid individual who always enjoyed a challenge and
was continuously motivated to make O’Neal’s products the
best that they could be. He will be greatly missed. He is
survived by his wife Barbara, daughters Audrey Boling and
Carlee Armstrong (Ronald Castleberry), two stepdaughters,
and nine grandchildren.

our sincere sympathy to...
The family of Marion Dean Sander, retired employee of
O’Neal-Dallas.
Scott Burgess in the loss of his father.
Michelle Hyatt in the loss of her husband.
Karlton Jones in the loss of his father.
Eddie Coppage in the loss of his mother-in-law.
Brad Taylor in the loss of his grandmother.
Steve Kempton in the loss of his father.
Willie Nathan in the loss of his father.
Maurice Allen in the loss of his daughter.
Mike Quick in the loss of his sister.
Mark Cline in the loss of his mother-in-law.
Jill Kane in the loss of her mother.
Todd Carter in the loss of his mother-in-law.
Jason Holder in the loss of his father.
Carmel Roberts in the loss of her mother.
Mikal Dyke in the loss of his father.
Chris Dyke in the loss of her father-in-law.

Bobby Elder in the loss of his mother.
Danny Williams in the loss of his sister.
Djibrilla Niandou in the loss of his sister.
Thomas Robinson in the loss of his brother.
Lawrence Hankins in the loss of his grandmother.
Bobby Jackson in the loss of his father-in-law.
Scott Sheppard in the loss of his grandmother.
Kit Simmons in the loss of her father-in-law.
Kirstie Barton in the loss of her grandmother.
Tom Tully in the loss of his mother-in-law.
Karl Rowcliff in the loss of his grandmother.
Joe Sowder in the loss of his mother-in-law.
Ron Joest in the loss of his granddaughter.
Thomas Frieden in the loss of his grandmother.
Skip Dunlap in the loss of his stepfather.
Shaun Murnan in the loss of his grandfather.
Gail Fuqua in the loss of her mother-in-law.
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show & tell

Births

On A Roll In Illinois
O’Neal provides square and round carbon steel tube for these cycle
frames, as well as T304 stainless bar used for rods and shafting.
Liliana Yvette
April 5, 2013
Alexandria Zamora and Juan Fraire
Warehouse Craft I, O’Neal-Dallas

Sarai
May 15, 2013
Brandi and Omar Rojas
Press Brake Operator, OMS-Greensboro

Lori Marie
April 11, 2013
Amy and Dustin Hodges
Inventory Control, OMS-Houston

Selena
May 22, 2013
Hahn Kiew Phan and Hung Ngo
Laser Operator, OMS-Greensboro

Isa Jai Amir
April 14, 2013
Fatima Abu and Cecil Doby
Press Brake Operator, OMS-Greensboro

Dylan Wade
June 5, 2013
Amber and Michael Pierce
Outside Sales, O’Neal-Jackson

Khloe Marilla Marie
April 17, 2013
Shakeya and Cory Robinson
Press Brake Operator, OMS-Greensboro

Mallie Grace
March 18, 2013
Tim Aulman and Sarah Konkler
Administrative Associate/Training,
OMS-Louisville

Brenlyn Joy
June 8, 2013
Jamie and Zane Latta
Outside Sales, O’Neal-Dallas

Caleb Brooks
May 1, 2013
Kristen and Clayton Holderfield
Corporate Analytics Manager, Corporate

Sadie Elizabeth
June 20, 2013
Natalie and Gavin Reichman
Outside Sales, O’Neal-Houston

Landon Matthew
March 29, 2013
Samantha and Bobby Wood
Warehouse Craft I, O’Neal-Shelbyville

Wyatt Lee
May 9, 2013
Betty and Dustin Wampner
Warehouse Craft III, OMS-Indianapolis

Parker Christopher
August 2, 2013
Amanda and Noah Brown
Manager, Financial Analysis, O’Neal Industries

Easton Earl
January 21, 2013
Roger and Lori Palmersheim
Collection Specialist, Iowa Laser
Aiden Scott
March 8, 2013
Billiejo and Franklin Powers
Warehouse Craft I, O’Neal-Shelbyville

marriages

Venus and Gary Carrero, Parts Cleaner, OMS-Greensboro,
were married on May 25, 2013.

Brittany and Michael Luckett, Warehouse Craft IV,
OMS-Louisville, were married on April 6, 2013.

Kasey and Justin Pearson, Leadman, O’Neal-Greensboro,
were married on May 29, 2013.

Melody and Larry Kitchen, Loader, O’Neal-Jacksonville,
were married on April 17, 2013.

Heath and Crystal Ensminger, Inside Sales, O’Neal-Shelbyville,
were married on June 8, 2013.

Shelly and Mike Mattingly, Warehouse Craft III,
OMS-Indianapolis, were married May 18, 2013.

Jessica and Travis Beach, Welding Lead, OMS-Birmingham,
were married on June 29, 2013.
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The new six-wheel vehicle is actually a four-wheeler with an attachable pedal trailer known as the MetraQuad.

T

he largest concentration of America’s Amish
population is in the Northeast and Midwest. It so
happens that Arthur, Illinois is the heart of Amish
country in that state; and O’Neal has developed
relationships with a number of
metal-fabrication shops there.
Derek Gilbert, Outside Sales,
Midwest Region, said that one of
those customers, Okaw Machine,
recently showed him what was
probably the most unique use of
O’Neal’s steel he had ever seen in
his territory: a four-passenger, sixwheel cycle.
For some time, Okaw Machine
has fabricated four-wheel/one-ortwo-passenger cycles. But the six-wheelers are a
recent innovation in response to demand for a
four-passenger version.
John Mast, who is Amish himself, owns the metal shop,
which produces the cycle frames and machined components

for his cousin Eli Mast, who owns Quadracycle LLC and
Schlabach’s Bike Shop in Tuscola, Illinois. The new six-wheel
vehicle is actually a four-wheeler with an attachable pedal
trailer known as the MetraQuad.
The square and round carbon
steel tube for the frames, and the
T304 stainless bar used for rods
and shafting, come from O’NealShelbyville, with Terry Wallace
of O’Neal-Evansville handling
inside sales. John told Derek that
O’Neal’s breadth of inventory and
excellent service by Terry and
the rest of the Evansville sales
team have made O’Neal his go-to
source for metal.
Besides these cycles, Okaw Machine also provides
custom welding, fabricating, and powder coating for local
farmers and businesses throughout central Illinois. The
Amish-owned metal shops in the area have developed a
reputation for exceptional quality work.
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