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With the election behind us and hopefully less uncertainty and 
distractions to deal with going forward, it’s time to close out the 
year and move toward a brighter future. It’s not that 2012 was 
bad; our company has had a respectable 
year, especially considering the conditions 
we faced. The success attained would 
not have been possible without the 
extraordinary effort, commitment, and 
dedication of our employees throughout 
the O’Neal Industries companies. I thank 
each of you for your many contributions 
and for enabling us to be an industry 
leader and valuable partner to customers 
and suppliers around the globe.
 All O’Neal Industries companies 
continued to take important steps toward 
developing into world-class organizations. 
O’Neal Steel and O’Neal Flat Rolled 
Metals concluded their restructuring 
and have positioned themselves to take full advantage of 
stronger economic growth that’s likely to take hold, or weather 
a slow economy more effectively than in the past. O’Neal 
Manufacturing Services is more capable than ever to satisfy 
the needs of OEMs that are looking for a partner with the skills 
and redundancy required for their most complex processing. 
CHRG Metals will move to a larger facility in January after 
only one year in business. Leeco Steel, despite a significant 
drop in demand from their largest industry segment, was able 
to offset that decline with growth in other industries and has 
had another impressive year. The High-Performance Metals 

Group (Aerodyne Alloys, TW Metals, United Performance 
Metals, and Supply Dynamics) continued to grow their position 
in aerospace as well as other industries, expanding their reach 

both domestically and abroad. Overall, we 
are significantly stronger as  
we prepare to begin the new year.
      One of our recent ads reads “If you’re 
not moving forward, you’re falling behind.” 
That’s been the history of our company, 
continuing to move forward even in the 
most difficult circumstances. Similarly,  
my father Emmet O’Neal used to say,  
“If you stop growing, you die.” And 
growing is exactly what we plan to do  
in 2013 and beyond.
       I’d like to take this opportunity 
to not only express my appreciation  
to our employees for all you do for  
our company, but to thank our loyal  

customers and suppliers as well. Working together, we will 
achieve extraordinary success. Best wishes for a wonderful 
holiday season and a terrific 2013. Merry Christmas and  
Happy New Year!

Sincerely,

Craft O’Neal
Chairman
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ChairmaN’s 
mEssagE

“Overall, we are significantly stronger  
  as we prepare to begin the new year.” 
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Published for the employees, customers, and suppliers of O’Neal Steel, O’Neal Manufacturing Services, and CHRG Metals, part of 
O’Neal Industries the nation’s largest family-owned group of metals service centers, now with more than 90 locations worldwide.
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t all started back in the 1980s. After some 60 years as a 
metals distributor that had gradually increased its processing 
capabilities as a value-added service to customers, O’Neal 
actually began building two distinctly different lines of 

business – distribution and manufacturing. In most cases,  
both types of operations existed in the same location, under  
the same roof, utilizing much of the same equipment, the same 
inventory, and even many of the same people, including sales, 
administrative, and warehouse personnel. Yet the customers they 
served and the needs they fulfilled were often very different.
 Throughout the next two decades, customers’ needs 
continued to evolve; and opportunities for O’Neal to grow 
both the distribution and manufacturing sides of the business, 
independent of one another, presented themselves. It became 
apparent that O’Neal could operate more efficiently – and 
service its customers even better – by dedicating specific 
facilities to one type of business or the other, which is exactly 
what it has done.
 In total, O’Neal still provides all the products and  
services – if not more – than it did before. But now, instead of 
all facilities trying to be all things to all customers, O’Neal Steel 
is focused on distribution of a broad range of products, first-
stage processing, and fast, accurate, dependable turnaround and 
delivery (in one or two days) of orders. The company’s specialty 
division CHRG Metals is dedicated to serving customers who 
require heat and corrosion-resistant stainless steel and nickel 

alloy plate. And O’Neal Manufacturing Services (OMS) provides 
complex, multi-stage, and high-volume precision processing 
and manufacturing services primarily to Original Equipment 
Manufacturers (OEMs). The principal idea is for the distribution 
and manufacturing operations to focus separately on what they 
do best, and thereby ensure customers an even higher level of 
service, problem-solving ability, and value.
 With regard, specifically, to O’Neal Steel and its distribution 
facilities, the new structure is aimed at creating unprecedented 
consistency among products, processes, and services from one 
location to another – so that, for example, there is virtually  
no difference between an order fulfilled in Greensboro,  
North Carolina from the same order fulfilled in Commerce  
City, Colorado.
 That sounds relatively straightforward. But the 
reorganization of personnel and responsibilities, the redefining 
of sales and service territories, the logistics of relocating various 
types of equipment, and the process of defining a “model 
inventory” to meet the needs of an even broader universe have 
been complicated and time consuming, to say the least.
 One of the most vital (and challenging) aspects of this 
transition has been the departure from the individual “district” 
identity and management structure at each distribution 
facility. Each operation, of course, still consists of a team that 
works together on a daily basis. But rather than functioning 

the world is constantly changing. And that 

includes the world of business. Whether it’s to 

get ahead or stay ahead, companies have to 

think ahead. they have to find new and better 

ways to meet their customers’ changing needs; 

and they have to do it in a way that’s consistent 

with their core values. Such is the case of O’neal 

Steel, as the company continues to evolve after 

beginning the process of implementing a new 

sales – and structural – strategy about two 

and a half years ago. While the transition has 

been lengthy and complex, it is most assuredly 

progressing on the right track. A more focused 

and nimble organization is taking shape.

i
O’Neal steel’s new structure creates 
unprecedented consistency among 

products, processes, and services from 
one distribution facility to another.

e Of OrderA New SeNS

FAST. ACCURATE. DEPENDABLE.

continued on page 6

A New SeNS
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aDvOCaCy WEBsitE KEEps 
EmpLOyEEs up tO DatE  
ON pOLitiCaL aND 
LEgisLativE issuEs

reliable sources that you can then evaluate 
for yourself in order to form an opinion. 
And when there’s an opportunity for you 
to help the company’s cause by contacting 
your legislators, you’ll see an “Action Alert” 
on the site with suggested steps to consider 
taking, as well as background on the issue 
at hand.
 Regardless of your beliefs or opinions, 
it’s important to participate in America’s 
political process. You can help shape public 
policies on matters ranging from energy 
and the environment to defense spending, 
free trade, and taxes – all of which impact 
the O’Neal companies and, therefore, you. 
The first step toward involvement is getting 
informed. And the first place to look is 
OnealGov.com.

information on how to  
register to vote

Contact information for your  
local representatives

information on candidates seeking 
office across the country

Listings of trade associations that 
lobby on behalf of industries where 

O’Neal companies do business

access to participation in email 
campaigns about issues that  
are extremely important to  

O’Neal’s success

“take action” pages with  
easy-to-follow instructions

hether or not you take an active 
role in political campaigns, 
such as the recent presidential 
election, it’s important that you 

do exercise your right to vote. The fact that 
everyone has an equal say in this country 
makes our democracy strong. And each of us 
has a responsibility to be well informed on 
the candidates and issues that we vote for.
 Now there’s an easy way to find the 
information you need, and also learn how 
various governmental actions impact the 
way O’Neal does business. The answers are 
right at your fingertips on the new O’Neal 
Advocacy Website called OnealGov.com.
 While O’Neal will never tell you how 
to vote, or what your position should be, 
the website will provide information from 

a fEW ExampLEs Of What yOu’LL 
fiND ON thE sitE iNCLuDE:W

OnealGov.com is designed to help you become more informed on issues that affect you and the company alike.

Davis has NEW COrpOratE rOLE
As a major step toward enhancing cost 
controls, productivity, and the efficiency of how 
O’Neal’s equipment is maintained, serviced, 
and repaired, the company has created a new 
position called Corporate Operations Services 
Manager. Jim Davis, formerly Maintenance 
Manager, has been named to the job.
 Jim joined O’Neal’s maintenance team in 
2000 after working in the lumber industry. He 
was promoted to Maintenance Supervisor three 
years later, and then to Maintenance Manager 
in 2005. mitchell harrison, Vice President of Operations, said 

that Jim has been one of the main “go-to 
guys” for hard-to-solve repair and equipment 
issues ever since joining the company; 
and his knowledge and experience will be 
leveraged across O’Neal Steel and O’Neal 
Manufacturing Services in his new role.
       Jim’s first major projects will be 
focused on managing MRO (maintenance, 
repair, and operations) supplies and the 
recently implemented companywide CMMS 
(computerized maintenance management 

software) system.

O’Neal steel’s new streamlined organization is designed for rapid sharing of information and nimble  
communications in order to allow the company to be even more responsive to market conditions than ever before.

somewhat autonomously, all teams now have essentially the 
same objectives as part of one larger organization. That’s where 
consistency comes in, which is a critical component of the 
O’Neal Steel brand.
 O’Neal’s model inventory is a great example of that 
consistency. The wide range of carbon steel, aluminum, and 
stainless steel products that are available to all customers from 
all locations include sheet, plate, angles, beams, channels, 
pipe, tubing, bars, expanded metal, and bar grating. Certain 
locations will supplement their inventory with additional items 
specifically to meet the market demands of unique customer 
groups, such as the specialty-grade products that O’Neal-Mobile 
provides to the marine and shipbuilding industry. But that’s 
in addition to, not instead of, the model inventory. Similarly, 
all O’Neal distribution facilities now offer the same array 
of processing: oxy-fuel, plasma, and laser cutting; sawing; 
shearing; and forming. So customers all across the country can 
be sure that the products and services they receive from O’Neal 
are always consistent, no matter where they are.
 In terms of management and structure among all the 
distribution facilities, the company has adopted a more 
centralized approach that spreads responsibility across multiple 
locations. This begins with grouping all the facilities into three 
regions: South, Midwest, and Southwest. Each region is overseen 
by a Regional Vice President (RVP), each of whom is a member 
of O’Neal’s Executive Leadership Team.
 The South Region, composed of operations in Birmingham, 
Greensboro, Jackson, Jacksonville, Knoxville, Mobile, 
Nashville, and Tampa, is led by Regional Vice President  
gary gray. The Midwest Region consists of facilities in Clifton, 
Evansville, Ft. Wayne, Peru, Pittsburgh, Shelbyville, and 
Waterloo, and is led by Regional Vice President Jeff robertson. 
The Southwest Region includes the Commerce City, Dallas, 
Farmington, Houston, Jonesboro, Lafayette, and Little Rock 
facilities, which are now overseen by Regional Vice President 
steve Coulter. 
 Under each of the RVPs is a Director of Sales, Regional 
Inside Sales Manager, Regional Operations Manager, Regional 
Inventory Manager, Regional Quality Assurance & Continuous 
Improvement Manager, and a Regional Administrative 
Manager. These six individuals have responsibility for 
all aspects of each location within a region, including 

management and sales teams at the local level. This  
streamlined organizational structure is designed for rapid 
sharing of information and nimble communications in order to 
allow O’Neal to be even more responsive to market conditions 
than ever before.
 Another important component of consistency – and 
efficiency – in this structure is O’Neal’s Corporate Office. All 
distribution facilities share home office functions, including 
Safety, Human Resources, Information Services, Corporate 
Operations, Credit, Accounting, Analytics, and Supply Chain 
Management. The purchasing expertise and high-volume buying 
power of Corporate’s Supply Chain Management Department is 
just one example of how centralizing certain functions is a  
win-win for individual locations and customers alike. Most 
of these Corporate departments also serve and support the 
employees of OMS and CHRG Metals, as well.
 There is no greater champion of bringing this new sense  
of order to O’Neal Steel than President & CEO holman head. 
Through this long-term vision, he is committed to the emergence 
of an even more highly focused and responsive organization. 
“Now more than ever, O’Neal Steel is a company designed and 
equipped to remain an industry leader far into the future,”  
he said. “Going from a location-centric structure to a  
customer/market-centric structure is a big change, and not 
without difficulty. But I’m grateful for the willingness of our 
dedicated employees to support these changes. I appreciate 
their hard work and especially their ideas as we move forward. 
I’ll continue to personally update everyone on a regular basis 
with a quarterly letter sent to their homes.” So stay tuned. While 
it may be true that the only thing constant is change, O’Neal is 
constantly changing for the better.



hr CONNECtiON

NOW’s thE timE tO maKE yOur 
BENEfits WOrK harDEr fOr yOu
OpEN ENrOLLmENt is NOW iN prOgrEss

ising out-of-pocket medical expenses are one of the most 
costly financial burdens most people face these days. 
And as health coverage benefits change, consumers 
should pay close attention to the options they have when 

selecting a plan and its features.
 O’Neal’s Open Enrollment, which is going on now and 
continues through December 21st, is your annual opportunity 
to make adjustments to your health coverage so that you can be 
sure your needs are being met with the plan that’s right for you.
 If, for example, you expect to need a substantial amount 
of medical care during the coming year, and are content to stay 
with the same healthcare providers, you might want to pay more 
up front for the more comprehensive ppO plan.
 On the other hand, if you’re relatively healthy, like to shop 
around for the best deal, and see a doctor only a few times a 
year, you may save money with the high-Deductible health plan, 
which lowers your premium on the front end, but can cost more 
for the services you actually use.
 Keep in mind that wellness and preventive care are covered 
at 100 percent in both health plans. And just a reminder: flu 
shots administered at your local pharmacy, as well as at your 
physician’s office, are covered as preventive care at 100  
percent – no deductible and no co-pay.
 The specifics of health coverage and other employee 
benefits are constantly evolving; and it’s a lot for anyone to 
keep up with. Did you know, for example, that employees 
and spouses who participate in LIVEsmart and Tobacco-Free 

Congratulations to the more than 78 percent of 
employees who completed the LIVEsmart Go 

Platinum! onsite health screening this summer. 
Within just one year, employee health 

improvements have been noted in all club and health categories. 
More than 12 percent of LIVEsmart participants improved to a 
healthier level, with significant improvements in blood pressure, 
body weight, cholesterol, blood glucose, tobacco use, unhealthy 
eating, and sedentary lifestyle.

 Remember that spouses are eligible to participate in 
LIVEsmart health screenings, and can earn financial rewards 
up to $300 a year. To get involved, ask your health care provider 
to complete the LIVEsmart medical qualification form that 
can be found online at www.livesmartoni.com. A member of 
the LIVEsmart team will then be in touch to review the results 
and complete a health coaching session. For more information, 
contact your LIVEsmart team at www.livesmartoni.com, 
livesmart@onealsteel.com, or (888) 501-1252.

Family are eligible for reduced premiums on their health plans? 
O’Neal’s Corporate Human Resources Department is committed 
to working closely with local HR representatives to ensure that 
employees and their families have a greater understanding of 
the company’s health plans, life insurance benefits, and the 
enhanced 401(k) company-match for 2013 – helping ensure that 
you’re making the most of your company benefits.
 Below is a checklist to help you make sure you’re taking 
advantage of various ways to save – and keep your benefits 
up to date. Contact your local or Corporate Human Resources 
representative with any questions you may have. Please note 
that certain actions can be taken only during the annual open 
enrollment period.

401(k) – Login to Fidelity at www.401k.com or call 1-800-835-5093
 • Update contribution
 • Update beneficiary
health and Dental plan Changes
 • Wellness Program health premium reduction certification
 • Tobacco-Free Family health premium reduction certification
 • LIVEsmart Go Platinum! medical qualification form 
            completed for employee and spouse (return to LIVEsmart)
 • Make changes in health or dental plan coverage 
 • Flexible Spending Account enrollment form 
 • Change Health Savings Account (HSA) direct deposit
Life insurance 
 • Add or remove dependents from dependent life coverage 
 • Enroll or change supplemental life coverage

r
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9th graDEr WiNs prEp-sChOOL 
sChOLarship tO BayLOr

msCi sChOLarship

The scholarship, which is periodically awarded to a child or grandchild of an O’Neal 
employee, is in honor of former company Chairman and Baylor graduate Emmet O’Neal.

      Katie’s current classes at Baylor include 
biology, English, geometry, Spanish, studio 
art, and world history. Although she says 
she loves all those subjects, biology is her 
favorite. She also likes the diversity of 
students and the small class size at Baylor. 
And while boarding school has been a major 
adjustment for her, she says the older girls in 
her dorm have been very supportive.
      The scholarship, which is periodically 
awarded to a child or grandchild of an O’Neal 
employee, is in honor of former company 
Chairman and Baylor graduate Emmet 
O’Neal. Located on a picturesque campus in 

Chattanooga, overlooking the Tennessee River, Baylor School 
offers some of the finest facilities in the U.S., a wide selection of 
courses taught by top educators, leadership opportunities, and 
an impressive range of extracurricular activities.

a member of the National Honor Society, 
Beta Club, and Student Council. She also 
participated on the volleyball, softball, 
lacrosse, and basketball teams. Jessica 
has volunteered her services at the local 
YMCA, the Special Olympics, and at her 
high school helping fellow students with 
special needs. She is currently attending 
Western Kentucky University, where 
she is majoring in broadcasting and 
communications, and is an active member 
of Sigma Kappa sorority.

The latest recipient of the Emmet O’Neal 
Scholarship to Baylor School is Katie Fella, 
daughter of Brian fella, who recently relocated 
from OMS-Indianapolis to OMS-Birmingham 
as a Manufacturing Engineer Manager. Katie 
entered Baylor in September as a freshman. 
She previously attended Center Grove Middle 
School in Greenwood, Indiana, where she 
earned all As and Bs for the past three years, 
while also participating in competitive dance, 
4-H Club, and Girl Scouts.
 Scholarship recommendations provided 
on Katie’s behalf praised her maturity 
level, leadership qualities, work ethic, and 
personality. She also submitted an exceptional essay to the 
review committee, describing her experience and impressions 
while volunteering on a drive to collect Christmas toys for 
underprivileged children.

Jessica Walden, daughter of Larry Walden, 
Saw Operator, OMS-Louisville, and an 
Advanced Program graduate of Pleasure 
Ridge Park High School, is the latest 
recipient of the Metals Service Center 
Institute Scholarship through the Indiana 
Chapter. Jessica graduated in May with 
a GPA of 3.98. While in high school, she 
served as senior, sophomore, and freshman-
class president. She was named KUNA 
(Kentucky United Nations Assembly) 
Outstanding Ambassador. And she was 

Employees and spouses who participate in LIVESmart and Tobacco-Free 
Family are eligible for reduced premiums on their health plans.
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ON thE LOCaL LEvEL 

O’Neal-Lafayette
O’Neal-Lafayette held its first 
annual picnic and softball game 
on June 30th. The high-scoring 
game provided plenty of action and 
excitement for participants and 
spectators alike, as the warehouse 
employees defeated the office staff 
by a score of 25-15. In addition to 
softball, there were other games 
such as horseshoes, washer lagging, 
and ladder ball. There was also a 
fun jump set up for the kids, and 
a DJ provided music. After the big 
game, barbeque, hamburgers, hot 
dogs, and watermelon were served 
in traditional picnic style. The 
event was held at Henry Guidry 
Memorial Park and proved to be fun 
for all. It was organized by shane 
albarado, First Shift Supervisor, and Lance theriot, Quality 
Assurance Technician.

Oms-indianapolis
The second annual employees’ fishing tournament was held 
in September at OMS-Indianapolis. Dave pyke, Planner and 
a well-known fishing enthusiast and celebrated champion 
in fishing competitions, helped organize the event and 
also donated his 
competition scales to 
weigh in the winners. 
Lunch was provided 
and participants 
brought a variety 
of covered dishes, 
as well. Gift cards 
to favorite eateries, 
such as Applebee’s 
and Cracker Barrel, 
were awarded to the 
winners. First place 
in the Bass category 

went to greg rager; ted simonton 
finished in second place; and 
Chris smith took third place. 
First place in the Other Species 
(catfish, croppy, coy, etc.)  
category went to Doug fowler,  
with Ted Simonton coming in 
second again. And the award for 
Biggest Fish overall went to Ted 
Simonton. The event is growing in 
popularity, and many employees 
are already looking forward to 
next year’s tournament. 

Oms-Cedar falls (iowa Laser) 
OMS-Cedar Falls recently  
installed another Trumpf TruLaser 
3030 New system at its plant, 
representing the next generation 
of Trumpf’s Series 3030 with 5KW 

laser and compact LiftMaster automation. This is the facility’s 
second 3030 New system and the 24th laser cutting machine  
at the operation.

Oms-Louisville
The annual Chili Cook-Off contest and luncheon was held at 
OMS-Louisville in October. Congratulations to David Ezzell, 
Materials Manager, for being voted the winner for the best  

chili – and taking  
the title for the 
second year in a  
row. Also, a big 
thanks to mike 
Clemens, Darrell 
Keith, Landon 
Benningfield,  
ralph reedy, and 
steve reynolds for 
their participation 
and contribution  
of chili to  
the luncheon.

Lafayet te  sof tbaLL  ( b a c k  r o w,  l  t o  r ) :  M i t c h 

B l a n c h a r d ,  r o d n e y  G o o d r i c h ,  C o d y  S a m p e ,  E r n a l 

M o u t o n ,  r o b e r t  Pa t i n ,  F r a n k  S t e l l y,  L a n c e  t h e r i o t . 

( m i d d l e  r o w,  l  t o  r ) :  S h a n e  B r o u s s a r d ,  D a m o n  S a v o i e , 

Ke n n e t h  H a r v e y,  C a l v i n  J o u r n e t ,  M a r y  D e m o u c h e t , 

S h a n e  A l b a r a d o .  ( f r o n t  r o w,  l  t o  r ) :  Ke n t  A l l e m o n d , 

W i l l i e  C e a s e r,  J e d  r o b i n ,  B l a i n e  L i v i n g ,  C o t y 

t h i b o d e a u x ,  B i l l  Fa n g u e ,  V i o l e t  Pa t i n ,  M a r k  r i c h a r d .

ChiL i  Champion  D a v i d  E z z e l l  o f 

O M S - L o u i s v i l l e .

o’neaL-Lafayet te ’s  griLLmasters 

E d d i e  B a r r a s  a n d  r o n a l d  G o r d o n . 

Chadd Kleemook, a seven-year employee at 
OMS-Pittsburgh, graduated and received 
his certificate for completing the four-year 
machinist apprenticeship program at the 
Beaver County Area Vocational-Technical 
School in June. He is a machine operator.

O’Neal-Mobile was well represented at the 
local Junior Achievement Bowling Classic in 
August. Jeremy Johnson, Inside Sales; monty 
Crenshaw, Inside Account Manager; Will 
harrison, Inside Sales; and patrick sprague, 
Outside Sales all participated in this important 
community event, and raised $400 to help 
support the good work of Junior Achievement.

Congratulations to Chad meyerhoff, Inside 
Sales, OMS-Cedar Falls (Iowa Laser), who 
completed the Quad City Marathon in Moline, 
Illinois in September. He finished with a 
personal-best time of 3:55:40 in the 35-39 age 
group. Then in October, Chad completed the 

rOuND Of appLausE

EmpLOyEEs WaNt straight taLK, 
ENCOuragEmENt, traNsparENCy

Running Village Fall 50K (31 miles) in Cedar 
Falls, Iowa with a time of 5:54:17.

More congratulations to mark allen, 
Manufacturing Engineering, OMS-Cedar Falls, 
who completed Cedar Falls’ Park-to-Park Half 
Marathon in September with a time of 2:09:46. 
Two weeks later, Mark completed the Quad 
City Marathon in Moline, Illinois with a time of 
4:46:01 in the 60+ age group.

David Ezzell, Materials Manager, OMS-
Louisville, participated in the Juvenile Diabetes 
Research Foundation Walk to Cure Diabetes on 
September 8th and 9th. But instead of walking, 
David road his bike 162 miles across the state 
of Kentucky over a two-day period – raising 
both awareness and money for this good cause.

Brendan Alexander, son of sean alexander, 
Inside Sales, OMS-Cedar Falls, received his 
Eagle Scout award. 

brendan aLexander i s 

now an Eagle  Scout .

david ezzeLL biked 162 

mi les  for  Juven i le  D iabetes.

A recent survey of O’Neal employees concerning 
communications from the company was well received. The 
response rate was high, and the results will be taken seriously.
 Overall, employees feel good about the various forms, 
content, and frequency of information they get from the 
company. They generally find it to be of interest. And most of 
the respondents think that it’s well delivered. But opinions do 

• Employee human interest stories; recognition for achievement
• Information on market conditions and the economy 
• How O’Neal is performing compared to competitors
• Company plans for future projects/locations
• Performance results for each facility and region
• Reminders of strategy and vision
• More information on safety
• Show employees the dollar cost of injuries
• Information on new customers/contracts

vary; and there is always room for improvement.
 In the coming year, O’Neal will strive even harder to 
communicate effectively with employees on a wide range of 
topics – keeping in mind the many comments and suggestions 
from the survey. Listed below are just a few examples of what 
employees have said they would like to see incorporated into 
communications from the company.

• Progress toward full implementation of new strategy
• More openness and less secrecy
• More timely sales performance data
• Better communications on our sales strategy
• Better information on organizational structure and responsibilities 
• Share customer feedback
• More information on ONI affiliate companies
• More electronic communication
• Honest communication; no sugar coating



  

O’NEAL NEWS  13 WiNtEr 2012O’NEAL NEWS  12 WiNtEr 2012

dEPArTMEnT highLight

ne of O’Neal’s most valuable time and money-saving 
tools – in terms of management, problem solving, 
communications, business development, and relationship 
building – is the company plane. It literally brings 

people together for face-to-face, on-location interaction in a 
timeframe and cost-effective way that would otherwise not 
be achievable. The people 
who make this possible are 
the highly experienced and 
dedicated members of the 
Corporate Flight Department.
 This department came 
into existence in the early 
1970s, when management’s 
eyes turned to skies once 
O’Neal began expanding its 
geographic coverage beyond 
a reasonable driving distance 
from Birmingham. That was 
when the company purchased 
its first plane following the 
acquisition of operations in Little Rock and Lafayette. Both of 
those locations were too far away for daytrips by car. And the 
mounting cost of frequent commercial flights was prohibitive – 
besides the fact that the airlines’ schedules rarely coincided 
with convenient meeting times. Therefore, the decision to 
purchase a King Air turbo prop was made, and O’Neal entered a 
new era, where distance between districts became much less of 
an issue.
 As O’Neal continued to grow in numerous directions, the 

plane was used with greater frequency. In 1977, the original 
King-Air was replaced with a Citation, a jet that could fly 
faster and farther and was heavily relied upon throughout the 
company’s initial entry into the Midwest. Then in 1988, a  
much faster Falcon replaced the Citation. Thanks to even less 
flying time between locations, the Falcon allowed passengers 

more productive time for 
meetings and work at their 
various destinations.
 Ten years later, distance 
became a factor once again. 
O’Neal’s expansion plans 
extended into the West, so 
the Falcon was replaced with 
a nine-passenger Westwind, 
which was capable of flying 
non-stop across the entire 
United States. That became 
especially beneficial following 
O’Neal’s purchase of Denver-
based Metalwest. The new 

plane’s range meant that it could travel from Birmingham to 
any O’Neal location without having to stop for fuel, which saved 
both time and money.
 Since 2001, the company plane has been a Learjet 45. 
This plane seats eight adults and has a range of 2,000 miles 
and a typical cruising speed of 510 MPH at altitudes up to 
51,000 feet. It’s even more fuel-efficient that the Westwind 
and offers the flexibility of flying in and out of smaller airports 
with shorter runways, where commercial airliners can’t. This is 

O
important since many of O’Neal’s customers’ plants are in rural 
areas that may not even be served by airlines.
 In 2011, the Learjet underwent a major refurbishment 
and upgrade, including new paint using the familiar O’Neal 
yellow and black as trim colors. More powerful engines, new 
flight computers, and the latest WAAS-capable GPS flight 
management systems were also installed. With only 3,500 total 
flight hours, the O’Neal plane is still considered to have “very 
low time” and these enhancements make it technologically 
equal to a brand new Lear 45. 
 O’Neal’s Learjet is always operated with a crew of two 
pilots, both of whom have blemish-free safety records and 
have received NBAA Pilot Safety Awards. Since 1978, robert 
Listerman has been flying for O’Neal and has been Chief Pilot 
and Aviation Department Manager since 1986. Robert is a 
graduate of Embry-Riddle Aeronautical University with a 
degree in aviation management. Robert’s entire career has been 
spent at O’Neal, and he holds the distinction of having piloted 
planes for three generations of O’Neals.
 Captain J.r. vulcan is a graduate of Auburn University with 
a degree in professional aeronautics. After serving as Captain on 
a Westwind business jet, he joined O’Neal in 2001. In addition 
to his flight responsibilities, he coordinates scheduling for all 
users, as well as flight log reporting after each trip. One of his 
vital duties is to ensure that schedules are set so as to maximize 
the plane’s availability, while keeping track of flight time 

The ability to reach any facility on short notice, and in a matter of hours, enables O’Neal to remain the closely held, family-owned business it has always been.

o’neaL’s Corporate fLight department ( l  to r): J.r.Vulcan, 

Dan Smith, robert Listerman.

where many customers operate, is a big advantage for O’Neal.

limitations and allowing for adequate rest for the crew  
between flights.
 Dan smith is Director of Aircraft Maintenance and has 
held that position since 1998. A veteran of the U.S. Army, Dan 
served as a Blackhawk helicopter mechanic in Operations 
Desert Shield and Desert Storm. He’s an FAA licensed aircraft 
mechanic and has received extensive maintenance training 
specific to the Learjet 45. He conducts routine servicing, 
performs airframe inspections every 150 flight hours, and 
supervises major maintenance by the manufacturer. In addition 
to these duties, Dan also manages the day-to-day operations of 
the hangar.
 The larger the O’Neal footprint becomes, the more ground 
there is to cover between the organization’s various facilities. 
Fast and efficient air travel is more important than ever before 
in order for O’Neal to remain the closely held, family-owned 
business that it has always been. Having the right people in 
the right place at the right time…sending multiple people to 
the same meeting for the price of one…combining trips…
solving problems quickly to avoid downtime…cultivating new 
business…visiting vendors…making more informed decisions…
strengthening relationships with customers through personal 
contact and site visits…and keeping management’s finger on 
the pulse of any and all operations are just a few of the ways 
the Corporate Flight Department contributes to the company’s 
success, day in and day out. Good grounds for taking to the air.

fLyiNg BusiNEss CLass
CaN BE ONE aND  
thE samE

aND ECONOmy

The Corporate Flight department and the company plane are vital to cost-effective management, 
problem solving, communications, business development, and relationship building.

Being able to fly into and out of small airports in rural areas, 



ProdUCT shOWCasE

it’s gOOD tO gEt thE 
shaft…WhEN it’s maDE 
frOm DOm tuBiNg

rawn over mandrel steel tubing, known throughout 
the industry as “DOM” tubing, is a widely used 
product that’s found in applications that almost 
everyone either uses or depends on every day. Uses 

in motor vehicles and machinery parts alone include shafts, 
axles, cylinders, airbag inflators, power seat mechanisms, 
steering columns, engine mounts, diesel injection components, 
bearings, bushings, couplings, and fittings. Additional uses 
include conveyor rolls, motorcycle and snowmobile frames, 
torque wrenches, and various supports.
 As the name suggests, DOM is electric-resistance-
welded tubing that has been cold-drawn over a metal core, 
called a mandrel, and then through a pre-determined sized 
die. Through a controlled process, cold drawing reduces the 
tube’s diameter and thins its wall to the desired dimensions. 
The cold drawing process also increases the tube’s physical 
properties for greater strength and toughness. Almost any size 
tube can be produced using the DOM process.
 DOM steel tubing preserves the best attributes of 
the welded tube while imparting a number of enhanced 
characteristics at the same time. It produces a very precise, 

D

The DOM process produces 
 a very precise, uniform tube 
 with substantially improved 
 tolerances, a smoother surface, better tensile strength, 
increased hardness, and excellent machinability.

uniform tube with substantially improved tolerances, a 
smoother surface, better tensile strength, increased hardness, 
and excellent machinability. DOM is not subject to the 
deviation found in seamless tubing, which means that it 
can often be substituted in applications where higher-cost 
seamless was previously used. It can also be a good  
alternative to fabrications, castings, or parts made from  
solid bar stock.
 O’Neal’s inventory of DOM tubing consists primarily of 
C1020/C1026, ASTM A-513 Type 5 stress relief annealed. 
DOM is also available in a variety of alloy grades up through 
4130 and ST52.3. O’Neal’s current inventory ranges from  
¾" to 8" OD with wall thicknesses up to .500. Additional sizes 
as small as ¼" OD and as large as 12½" OD are available 
from the producers. For DOM items that are not normally 
stocked, O’Neal’s Supply Chain Management Department  
can usually accommodate most requests. We specialize  
in managing custom inventories for our customers’ “just in 
time” shipments. O’Neal also offers saw-cutting processing 
services for DOM. For more information, contact  
tubing@onealsteel.com.

a DiffErENt KiND 
Of gamE Day

Volunteers From O’Neal  
Help Spread Cheer At 
Children’s Hospital

“BiNgO!” 
Sometimes, it’s their reason for 
getting out of bed. They might 
receive toys as prizes at the end 
of the event, but I think we’re the 
ones who leave with a real gift.”
       The idea grew out of 
the volunteer survey at the 
beginning of the year, in which 
O’Neal employees added 
Children’s Hospital to the list 
of organizations they would 
like to support. Terri contacted 
Children’s and worked with a 
Child Life Specialist to decide 
on the type of activity to do 
each month. O’Neal is the first 
company to do anything like this, 
and the hospital is now using 
the bingo event as a model in 
its efforts to encourage other 
businesses to sponsor similar 
activities throughout the month.
       Children’s Hospital is one of 
many organizations that O’Neal 
supports through giving and 
volunteerism. O’Neal’s Employee 

Volunteerism Committee, led by mitchell harrison, Vice 
President of Operations, has played the key role in identifying 
the organizations that employees want to help support, as well 
as encouraging employee participation. For more information 
on the organizations O’Neal supports, visit the Community 
Support site on SharePoint at commsupport.onealsteel.com.

shouted a seven-year-old hospital 
patient as he jumped up from his 
seat and ran to pick his prize from 
the table full of toys. “I’m going 
to give this to my little cousin!” 
he said as he held up a toy dump 
truck. “I can’t wait to give it to 
him. He’ll love it.”
 This patient was one of many 
who came to one of O’Neal’s 
Game Events at Children’s 
Hospital of Alabama. Since 
March of this year, Birmingham 
employees of O’Neal Steel, O’Neal 
Manufacturing Services, and 
O’Neal Industries have hosted the 
monthly functions at Children’s. 
terri ratliff, Executive Assistant, 
and shea Kennedy, Executive 
Secretary, handle all the details, 
including coordinating volunteers 
and collecting toy donations to 
give away as prizes.
 “Getting involved with the children has been an 
incredibly rewarding experience,” Terri said. “We’ve had 
toddlers come straight from surgery and attend; and we’ve had 
teenagers participate. Bingo has become very popular with 
the families and patients, and has proven to be a wonderful 
distraction from the challenges the children face every day. 
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Jemison Jones shows some of  the donated toys to 

Chi ldren’s Hospi ta l  pat ients.

gary gray ( le f t )  & terri ratLiff ( r ight)  with one of 

the car ing staf f  members and a pat ient  at  Chi ldren’s.
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eriC WorLey talks safety strategy. an attentive audience. fire department on the scene. training in use of f i re ext inguishers.

s a means of helping achieve the goal of zero accidents 
in the workplace, OMS-Indianapolis recently organized 
its first “Safety Week.” The idea was the result of a 
brainstorming session at a monthly managers’ meeting. 

Soon after that, Plant Manager federico fraga, Continuous 
Improvement Manager Brian vannarsdall, and the Human 
Resources team of skip Dunlap, Chris Dyke, and stephanie 
Kelshaw made it happen.
 Just as the name implies, the initiative consisted of a  
week-long program that focused on safety, health, and wellness. 
All employees participated, and there was even family 
involvement at the end of the week. Following is a summary  
of what took place each day.

mONDay:  
The theme was “Safety Planning at O’Neal.” Eric Worley, 
Corporate Safety Manager, provided an overview of the corporate 
strategies to improve safety – highlighting the importance 
of changing behaviors and how the MVP (Managing Vital 
Performance) audit process is proving to be a valuable tool 
for correcting improper procedures and, thereby, preventing 
accidents before they happen.

tuEsDay:  
The theme was “Workplace Violence” with Sgt. Steel and 
Detective Romeril from the Lawrence County Police Department 
providing training and ideas on what to do in the case of an 
active shooter or disgruntled employee. They explained the 
actions the police department would take, and how employees 
can protect themselves and co-workers during such a scenario. 
Key recommendations include: staying calm, creating distance 

from the suspect, staying low, taking cover, and leaving the 
area as soon as possible. Tuesday’s agenda also included the 
standard weekly installment of “52 Weeks of Safety Training,” 
which OMS-Indianapolis conducts regularly. A different  
safety topic is discussed with all employees each week, 
incorporating real-life case studies followed by a short quiz  
on the material covered.

WEDNEsDay:  
The theme was “Plant Safety & OSHA Findings” with guest 
Duane Schoenberger from Safety Management Solutions 
providing training and guidance to the facility’s Safety 
Committee members. The Safety Committee members then 
divided into teams that searched the plant identifying potential 
safety violations. The team that found the most safety issues 
identified by Duane was the winner. This helped the team learn 
to spot the types of problems that an OSHA inspector might 
look for, as well as how to solve them. The Lawrence Township 
Fire Department also provided fire extinguisher classroom 
training to everyone that day, and provided hands-on training to 
the Safety Committee members, maintenance team, and several 
members of the sales and administrative staff.

thursDay:  
The theme was “LIVEsmart.” Rebecca Kelly from O’Neal’s 
LIVEsmart health and wellness program provided training on 
the factors that contribute to heat stress, the signs that you 
or a co-worker may be having heat-related stress, and how to 
prevent heat-stress issues. In keeping with the theme of the day 
and the focus on healthy living, fresh fruit was made available 
to all employees during the lunch break.

a

 
 

forkLift rodeo competi t ion. yes, there was food. saturday involved famil ies.

an open house so that employees could bring their families to 
the facility and involve them in the focus on safety. The day’s 
activities included a plant tour, children’s games and a bouncing 
house, announcement of the Forklift Rodeo winners, and a safety 
drawing contest among the children. Winners were Julie Kline, 
daughter of John Kline; Deacon Stiff, son of Bryan stiff; and 
Kiara Flannery, daughter of Josh Newman. A hamburger and 
hot dog lunch catered by AVI was enjoyed by all. And OMS 
Vice President of Operations Jay satterfield closed out the day 
with remarks that reminded everyone once again of the vital 
importance of safety, health, and wellness.
 Congratulations to OMS-Indianapolis for a great initiative 
that was well planned and executed. Here’s to the goal of  
zero accidents!

the six-day safety event included interactive instruction on topics ranging from acc ident prevention and workplace violence to heat exhaustion and Osha inspections.

friDay:  
The theme was “Forklift Safety” and the activity was the 
“Forklift Rodeo” in which more than 20 certified forklift drivers 
competed in a custom course that tested their skills for safety, 
accuracy, and efficiency. The five best scores (The “Fab 5”) from 
the first course then moved on to a championship competition 
that included stacking steel-post containers, driving in reverse 
through a serpentine cones course, and dropping a basketball 
into a container 10 feet off the ground. tony Lowery from 2nd 
shift was the champion, followed by terry Jennings from 3rd 
shift, and third place went to John smith from 1st shift.
 Also that day, everyone wore his or her new safety t-shirt 
with the “Safety Doesn’t Happen By Accident“ logo, and signed 
a “10 Commandments for Safety” poster, which is now displayed 
at the main entrance of the Indianapolis facility. Everyone 
committed to the following:

1. Everyone is responsible for their own safety and  
    the safety of others.
2. all accidents are preventable.
3. follow Company rules, regulations, and procedures.
4. assess the risks. stop and think.
5. Be proactive about safety.
6. if you’re not trained, do not do it.
7. manual handling – manage the lift.
8. Do not take shortcuts.
9. practice good housekeeping.
10. Be prepared.

saturDay:  
The theme was “Work Safely for the Family” and included 

safEty DOEsN’t hap

fun & games for kids.

tony LoWery receives trophy from Federico Fraga 
as Forkl i f t  rodeo champion.
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urricane Sandy was the most recent reminder that 
disaster can strike at anytime, anywhere. With that in 
mind, O’Neal Industries has established the O’Neal 
Employee Disaster Relief Fund, which is supported 

by monetary gifts from O’Neal Industries companies and 
their employees. The goal of the fund is to provide short-term 
financial assistance to employees of all O’Neal Industries 
companies who have been affected by fires, natural disasters,  
or other catastrophic events – and to provide an easy, 
centralized way for people to contribute.

Qualifications for assistance
To request assistance, an applicant will need to contact his or 
her Employee Relief Fund Committee Member. The company 
representative for O’Neal Steel and CHRG Metals is mitchell 
harrison. The representative for O’Neal Manufacturing Services 
is steve holley. The need for assistance must stem directly from: 

• a natural disaster such as a devastating flood, ice storm, 
hurricane, tornado, or fire

• a short-term personal emergency such as a  
house/apartment fire or flood resulting in a loss of  
basic necessities such as food, clothing, or shelter 

• a catastrophic event such as the death of an employee or 
family member or sudden illness or injury that causes an 
unforeseen financial hardship

 Awards of assistance will be made on the basis of financial 
need and the severity and impact of the disaster on the 
named applicant and his or her family. Employees must have 
a minimum of 90 days of service with the company in order 
to be eligible for assistance. Supporting documentation and 
signatures will be required.

Donations By payroll Deduction Or Check
A vital aspect of the fund must be the assurance that there 
will always be money available whenever disaster strikes. So 
rather than waiting until there’s a critical need, employees can 
choose to opt in to a payroll deduction plan, and automatically 
contribute a set amount on each payday. Please contact 
your regional or local Human Resources Representative 
(trish Kovacs for the Corporate Office) to sign up for payroll 
deduction. Single donations can also be made anytime by 
check, payable to “O’Neal Employee Relief Fund,” and sent 
to your company representative or to: O’Neal Employee Relief 
Fund, Attn: ashley fulgham, O’Neal Steel, Inc., 744 North 41st 
Street, Birmingham, AL 35222.
 Please understand that you cannot designate a specific 
party to be the recipient of the funds you donate. All 
distribution decisions will be made by the employee committee. 
While it’s unrealistic to think that disaster will never affect 
any of us again, our hope is that we can significantly lessen the 
hardship that employees must endure during the worst of times.

h

hOpE fOr thE BEst, But 
pLaN fOr thE WOrst

Disaster Relief Fund Is Now In Place

symasEK prOmOtED tO CONtrOLLEr
mike symasek has been promoted to the 
position of Controller at O’Neal’s corporate 
office, with responsibility for the accounting 
and accounts payable functions of O’Neal 
Steel and O’Neal Manufacturing Services.
 Mike joined O’Neal in 2006 as 
an accountant. Since that time, his 
responsibilities have grown continuously, 
having led and managed the Accounts 

Receivable Department and, most recently, 
the General Accounting Department. 
Mike’s technical ability, focus, and 
enthusiasm make him an ideal fit for his 
new position.
 Originally from Florida, Mike grew up 
surfing and holds degrees in accounting 
and finance from Florida State University. 
He’s married and has seven children.

Walt garner, Regional Credit Manager, retired 
in October after more than 39 years of service. 
He began his career at O’Neal as a Schedule 
Clerk. He then worked for 10 years as a 
Programmer Analyst in the Data Processing 
Department. Then in 1985, he moved to 
Corporate Accounting as a Business Systems 
Analyst before spending the last 25 years in the 
Credit Department – first as Credit Manager 
then Regional Credit Manager. Walt will be 
sorely missed for his wit, loyalty to the company, 
support of his team, and care of his customers. 
Having been a former “Rookie of the Year,” we 
hope that he might make a cameo appearance at 
a future sales meeting. Walt and his wife Brenda 
now plan to travel the world and enjoy spending 
time with their two sons, daughter, and six 
grandchildren.

Larry Ekart, Inventory Control and Shipping 
Administrative Associate at OMS-Louisville, 
retired after 17 years of service. Larry started 
his career in the warehouse as a material 
handler and was later promoted to work as a 
plasma machine operator. He later moved to 
the shipping department where he worked until 
his retirement. Larry was a dedicated team 
member in each department, and was a friend 
to everyone. As a way of settling into retirement, 
Larry plans to sit back and relax for a while 
with his wife Charlotte and two children and 
four grandchildren. He also plans to visit the 
gambling boats from time to time, as well as 
pull for his beloved University of Louisville 
Cardinals football and basketball teams.

rEtirEmENts
al Krauska, Manufacturing Analyst for OMS-
Houston, retired in July after 11 years of 
service. He began his career at O’Neal in 
Houston as a Processing Specialist, and 
transitioned to Manufacturing Analyst in 2011. 
Al’s wealth of knowledge and experience and 
his easy-going personality will be missed by 
all those who had the pleasure of working with 
him. For the first few months of retirement, Al 
has a long list of “honey-do” projects that will 
be keeping him busy. After that, his wife Sandy 
will be retiring in early 2013, so they both plan 
to enjoy camping, hunting, and fishing – and 
checking in on their two grown daughters and 
grandchildren who all live up north.

mary Nell Crocker, Human Resources Business 
Partner, retired in July after more than 28 years 
of service. She began her career at O’Neal 
as a secretary in the Credit Department. She 
transferred to Human Resources in 2001 as 
an HR Assistant, and later transitioned to 
HR Generalist/Business Partner. Mary Nell’s 
friendliness, sense of humor, desire to help 
others, and attention to detail will be greatly 
missed by managers and co-workers. Mary Nell 
enjoyed working with the Juvenile Diabetes 
Research Foundation and could always be 
counted on to help whenever needed. She 
was also the department’s historian and often 
reminisced about company happenings during 
her long career with O’Neal. Mary Nell now 
plans to simply enjoy retirement with her 
husband Rick, her children, and grandchildren.

WaLt garner

Larry ekart

mary neLL CroCker

aL krauska
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 40 yEars LOCatiON
 mike Brewer Corporate
 Nemesio Cortes O’Neal-Dallas
 ralph fluker OMS-Houston
 rick haeberle O’Neal-Clifton
 Eddie hall O’Neal-Jacksonville
 Daryl Kuntz O’Neal-Shelbyville
 Donald Lies O’Neal-Waterloo
 rick smith O’Neal-Jacksonville

 35 yEars LOCatiON
 Norm Browning Corporate
 Jim Cunningham O’Neal-Dallas
 Daniel Dunn O’Neal-Commerce City
 rod fisher O’Neal-Commerce City
 Jerome gordon O’Neal-Birmingham
 george hale O’Neal-Birmingham
 David hopper O’Neal-Birmingham
 tommie ivey OMS-Birmingham
 fred Kent Corporate
 timothy Keough O’Neal-Shelbyville
 David Lansden O’Neal-Birmingham
 herbert Lay O’Neal-Shelbyville
 Ernal mouton O’Neal-Lafayette
 Willie Nathan OMS-Birmingham
 steve pennington O’Neal-Shelbyville
 Darryl pinckard O’Neal-Dallas
 terri ratliff Corporate

20 yEars LOCatiON
 Jeremy Johnson O’Neal-Mobile
 steven Kasan OMS-Greensboro
 Brian Kilburn OMS-Birmingham
 richard Klein OMS-Louisville
 Lonnie mcQueary OMS-Indianapolis
 Darell miller O’Neal-Pittsburgh
 Jeffrey Nevin OMS-Birmingham
 michael Ortman OMS-Cedar Falls
 henry person OMS-Memphis
 Donna robinson Corporate
 John russo Corporate
 todd tucker O’Neal-Farmington

 15 yEars LOCatiON
 allan adolphs OMS-Cedar Falls
 William amaismeier O’Neal-Tampa
 Cecilio araniva O’Neal-Houston
 Joe arceneaux OMS-Greensboro
 heath Bartley OMS-Pittsburgh
 Joshua Bunch O’Neal-Shelbyville
 george Came O’Neal-Birmingham
 tony Craft O’Neal-Dallas
 David Duenes O’Neal-Houston
 mark Echols OMS-Birmingham
 mark Even OMS-Cedar Falls
 tony fackler O’Neal-Ft. Wayne
 gail fuqua O’Neal-Dallas
 Jeffrey glessner O’Neal-Shelbyville

 10 yEars LOCatiON
 John addy O’Neal-Jackson
 Daniel Barrett OMS-Birmingham
 thomas Brazzell OMS-Indianapolis
 Denise Davis Corporate
 Daniel franklin CHRG-Houston
 frank gresham O’Neal-Evansville
 stephen hamlin OMS-Greensboro
 ronald hillebrand OMS-Indianapolis
 Christy hollis O’Neal-Birmingham
 Charles Jackson O’Neal-Birmingham
 Nathan Johnson O’Neal-Jackson
 Emily Kuhn O’Neal-Shelbyville
 Kevin Luker O’Neal-Nashville
 Kenneth mcKeown O’Neal-Birmingham
 Kevin mcKinney Corporate
 John mcNeely OMS-Indianapolis
 shaun murnan OMS-Indianapolis
 Jose santiago OMS-Louisville
 Jeanette scales O’Neal-Greensboro
 J.D. smithson Corporate
 Clint smock O’Neal-Evansville
 James stivers OMS-Louisville
 freddie vigil OMS-Pueblo
 Benjamin Wynn OMS-Birmingham
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 35 yEars LOCatiON
 Nick schaf O’Neal-Shelbyville
 roger self O’Neal-Birmingham
 henley smith O’Neal Industries
 Joe Woolsey O’Neal-Little Rock

 30 yEars LOCatiON
 David Connolly O’Neal-Clifton
 Jesus flores O’Neal-Dallas
 ganesh Laloo O’Neal-Clifton
 mark Odum O’Neal-Mobile
 maggie scott Corporate
 Jerry thene O’Neal-Evansville
 terry Wallace O’Neal-Evansville
 Ezra Wyer OMS-Louisville

 25 yEars LOCatiON
 Bret Bennett O’Neal-Shelbyville
 Lennis Burnham O’Neal-Jackson
 shelly Carpenter OMS-Indianapolis
 Ollie Clay OMS-Indianapolis
 Bret Clikeman OMS-Cedar Falls
 matthew Comstock O’Neal-Shelbyville
 Kevin Cooke Corporate
 arnulfo Cortez O’Neal-Dallas
 Kay Davis Corporate
 harry Davis O’Neal-Houston
 michael Etheridge O’Neal-Birmingham
 John glanz O’Neal-Birmingham

 25 yEars LOCatiON
 Dennis hamand OMS-Cedar Falls 
 Joe handley O’Neal Industries
 richard herring O’Neal-Shelbyville
 scott hilmer O’Neal-Waterloo
 michelle hyatt Corporate
 mike Jones OMS-Memphis
 Dan Kimball O’Neal-Waterloo
 robert King O’Neal-Shelbyville
 murray mcgee OMS-Birmingham
 fred mcreynolds O’Neal-Evansville
 Brad meiners OMS-Louisville
 David murray O’Neal-Pittsburgh
 Cindy Orlopp O’Neal-Shelbyville
 patsy seamon Corporate
 Jeff simons Corporate
 David slatton O’Neal-Little Rock
 John smith OMS-Indianapolis
 Darryl taylor Corporate
 tom tully O’Neal Industries

 20 yEars LOCatiON
 michael Barber OMS-Cedar Falls
 patrick Baxter O’Neal-Shelbyville
 Lesandra Collins O’Neal Industries
 William Devers O’Neal-Evansville
 John Echement OMS-Pittsburgh
 mike gooldrup Corporate
 scott hagberg OMS-Cedar Falls 

 15 yEars LOCatiON
 robert hill OMS-Cedar Falls
 samuel holm O’Neal-Waterloo
 Danny hoyt OMS-Indianapolis
 todd Kempf OMS-Cedar Falls
 Damian Kline OMS-Indianapolis
 suresh Laloo O’Neal-Clifton
 Chassity Layton O’Neal-Birmingham
 Jeffrey Levie O’Neal-Dallas
 gerald martinez OMS-Cedar Falls
 Brad morgan O’Neal-Waterloo
 richard parks OMS-Louisville
 Benny parsons O’Neal-Little Rock
 Karen phillips OMS-Pittsburgh
 richard postel OMS-Houston
 rick price O’Neal-Waterloo
 michael richey O’Neal-Shelbyville
 Douglas roethler OMS-Cedar Falls
 Jade semrad O’Neal-Pittsburgh
 Elvis sims OMS-Memphis
 Calvin smith OMS-Cedar Falls
 Omar solis OMS-Houston
 William stacks O’Neal-Mobile
 angela stevens O’Neal-Dallas
 mardell strassheim-smith O’Neal-Commerce City
 James taber OMS-Louisville
 troy torrey O’Neal-Waterloo
 John voss OMS-Pittsburgh
 Jason youngblood O’Neal-Dallas

darryL pinCkard
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In October, O’Neal Flat Rolled Metals participated in the 
Sheet Metal and Air Conditioning Contractors’ National 
Association (SMACNA) Convention in Las Vegas. The 
company not only had a booth at the product exhibition, 
but Kevin ginley, Director of CORE Sales, and rick 
Williams, Marketing Manager also made a presentation 

to SMACNA member companies about key indicators in 
the steel industry and how they impact business. Kevin 
and Rick agreed that this was a great opportunity to build 
relationships with SMACNA’s members from all over the 
United States and Canada, and expose them to O’Neal Flat 
Rolled Metals on a national stage.

the machine has held tolerances of +/-.010" and is capable of 
+/-.005" (having run near 0).
 In addition to extreme precision, the new saw also 
represents efficiency and, in the right applications, lower costs 
to customers. Cutting speed can be up to 10 times faster on 

stainless, and up to four 
times faster on aluminum. 
Keith Cookson, Branch 
Manager at TW Metals-
Toledo, said that a recent 
customer’s lead-time 
and price for a large 
order of 10,000 pieces 
of aluminum bar were 
dramatically reduced 
when compared to 

traditional cutting. The yield of usable cuts was also  
greatly improved.
 “This saw is the top of the class in the industry,” said 
Nick. “It’s a game changer for TW Metals, and an opportunity 
to compete for business that may have otherwise eluded us.”

Supply Dynamics entered the final quarter of 2012 with the 
release of OASIS 8.0, a major overhaul of its one-of-a-kind 
raw material forecasting and fulfillment solution. The 
improvements make OASIS even more attractive to broader 
audiences as Supply Dynamics moves into industries 
with increasingly complex supply chains and varied raw 
material product forms. The latest version features all of the 
functionality as before, but with the following improvements: 
upgraded bill-of-material manager; more detailed material 
forecasting and reporting; expanded filtering and data export 
options; richer, more detailed bill-of-material validation 
functionality; enhanced security; and upgraded performance. 

United Performance Metals recently closed the books on 
a busy third quarter. The company’s West Coast branch 
was happy to add new sales staff member Kathy Esquerra, 
who brings both industry and customer knowledge to her 
territory in California. The Cincinnati facility hosted a 
retirement party for troy roark of the shipping department. 
The third quarter also saw the launch of a newly designed 

 “We are very proud of what we have accomplished 
here,” said geoff Wu, Manager of Development. “While the 
application is elegantly simple, visually impressive, and  
easy to use, there is a lot under the hood. This upgrade 
represents a real team effort by Bryan attwood, Senior 
Developer; Bill malinowski, Senior Developer; and alan 
Bowsher, Senior Architect.
 Other recent developments at Supply Dynamics include 
the award of a major contract for part-attribute characterization 
and the license of OASIS by a major international aerospace 
and defense supplier that manufactures engines, helicopters, 
and a variety of related products.

UPM website at upmet.com. Plans call for additional 
user-friendly features to be added to the site in the coming 
months. And fourth quarter activity has included prospecting 
at FABTECH, North America’s largest metal forming, 
fabricating, welding, and finishing event in Las Vegas, as 
well as making preparations for UPM’s annual sales and 
strategic planning meetings.

Aerodyne Alloys is utilizing the increasing popularity of 
fantasy football to connect with its customers on a different 
level. Aerodyne recently sent out invitations to 200 customers 
to join a fantasy football league that would be sponsored and 
managed by the company. The response was overwhelmingly 
positive with a total of 50 customers joining. Five leagues 
were created based on geographic region, grouping the inside 
and outside sales reps with their respective customers. All 
owners and employees were invited to an online draft to 

pick the players for their teams. The format is head-to-head 
competition, where all the teams in a league play each other 
throughout the season. Aerodyne is providing the winners with 
an Apple iPad that can be accepted or donated to a charity 
of their choice. A fantasy football webpage is serving dual 
purposes by also promoting Aerodyne’s products, news, and 
events, including customer polls and surveys. The page is 
updated weekly with features such as customer profiles and 
photos of Aerodyne sales reps.

Leeco Steel recently made its inaugural visit to 
MINExpo International, the world’s largest tradeshow 
devoted to the mining industry, which occurs only 
once every four years. The three-day event was held 
at the Las Vegas Convention Center in September. 
Chad Duffin, Vice President of Sales; Walt Quinlan, 
Regional Manager: Oshkosh, Wisconsin; and george 
Kazas. Regional Manager: Ambridge, Pennsylvania 
worked their way through 850,000 square feet of 
indoor and outdoor exhibit space, featuring more 
than 1,800 exhibitors from 38 countries – meeting with many 
current customers as well as numerous prospects and gaining 
valuable insight into this changing industry.
 In “groundbreaking” news, Leeco Steel has started 
construction of its 73,000-square-foot warehouse on a  
nine-acre site in Cleburne, Texas, about 30 miles south of 

Ft. Worth. Features will include: capacity to store 
15,000 tons and ability to ship more than 100,000 
tons per year; two 110' x 320' storage bays; four 
30-ton overhead cranes capable of handling 
60-foot-long steel plate; 20' x 60' oxy-fuel table 
with ability to cut up to 10-inch-thick plate; a 
combination oxy-fuel and plasma table with ability 
to cut 1.5-inch-thick plate with plasma and up to 
10-inch-thick plate with oxy-fuel; plus the ability 
to receive and ship via rail. The facility should 

be fully operational following completion of construction in 
February 2013. 
 And Leeco Steel recently launched the mobile version of 
its website. The site, found at m.leecosteel.com, is designed 
to easily allow visitors to request a quote, find locations, ask 
questions, and more – all from their mobile phones.

TW Metals-Chicago recently added to its arsenal of processing 
equipment with the purchase of a new pulse-cutting band saw. 
This machine differs from traditional band saws by sending 
controlled pulses to the blade, cancelling out unwanted 
vibration. It provides a dramatically improved surface finish 
on the cut, as well as 
increased squareness. 
Pulse cutting also lengthens 
the life of the blade and 
thereby decreases down 
time required for blade 
replacement. 
 The machine is 
designed for cutting solid 
bar and heavy-wall pipe 
and tubing. It performs best 
on material from 3" to 16" in diameter with a wall thickness 
of ½" or more. “The machine is designed for production-type 
cutting; the harder or larger the material is, the more effective 
and cost competitive it becomes,” said Nick giancana, head of 
operations at the Chicago branch. Operational since late June, 
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marriagEs
Joseph and Diane purvis, Customer Service Representative,  
OMS-Greensboro, were married on April 20, 2012.

Natasha and Brett Kramer, Quality Assurance Inspector,  
OMS-Cedar Falls (Iowa Laser), were married on May 5, 2012.

Brenda and Brendan alexander, Loader, O’Neal-Shelbyville,  
were married on May 26, 2012.

Scott and melanie smith, Administrative Associate,  
O’Neal-Mobile, were married on July 27, 2012.

Erin and isacc moss, Operations Manager, O’Neal-Lafayette,  
were married on September 15, 2012.

Mandy and Jacob hall, Warehouse Craft III, OMS-Louisville,  
were married on October 13, 2012.

Chad and Jenny sniffin, Plant Purchasing Agent,  
OMS-Cedar Falls (Iowa Laser), were married on October 17, 2012.

Employees, who are in the National Guard or Armed Forces Reserve, continue to get called up to 
active duty in Operation Enduring Freedom. Please join us in saluting these employees, as well as 
our family members and friends in the service, for their courage and dedication; and keep them in 
your thoughts and prayers. As of press time, the list of employees on active duty includes:

Duty rOstEr

Employee District/Department Active Duty Location

scott strate O’Neal-Shelbyville Rock Island Arsenal, Illinois

Births
Luke Jay
April 4, 2012
Tracie and Ken Kramer
Custom Laser Operator,  
OMS-Cedar Falls (Iowa Laser)

Axel Kade
April 12, 2012
Pamela and michael Leavins
Warehouse Craft I, 
O’Neal-Mobile

Logan Arnold
April 16, 2012
Elisa and arnold intraboona
Corporate Logistics Manager, 
Corporate

Bryson Alan
June 15, 2012
Rebekah and Josh Cripe
Custom Laser Operator,  
OMS-Cedar Falls (Iowa Laser)

Bentleigh Val
June 29, 2012
Samantha and ryan Etringer
NC Programmer,  
OMS-Cedar Falls (Iowa Laser)

Morgan Rose
July 8, 2012
abby and Doug roethler
Customer Services  
Representative and  
Production Manager,  
OMS-Cedar Falls (Iowa Laser)

Kaleb Levi
July 20, 2012
Bobbie and Chris Carpenter
Warehouse Craft III,  
O’Neal-Shelbyville

Cooper Anderson
August 20, 2012
Rob and Laura yates
Support Center Analyst,  
Corporate

McCoy James
September 8, 2012 Eileen and 
michael salkowski Welder, 
OMS-Cedar Falls (Iowa Laser)

Emerson Alexandria
September 20, 2012
Heather and tom marquez
Truck Scheduler,  
O’Neal-Waterloo

Braxton Scott
September 21, 2012
Ashley and Eric snell
Metal Finisher,  
OMS-Cedar Falls (Iowa Laser)

The family of stan howard,  
retired employee of O’Neal Steel.
Chris peters in the loss of his grandmother.
Bill fangue, sr. in the loss of his son-in-law.
todd Benoit in the loss of his brother.
shane fancher in the loss of his father-in-law.
steve Kasan in the loss of his father.
David haynes in the loss of his stepfather.
steve hamlin in the loss of his grandfather.
Curtis Burgess in the loss of his mother.
Danny Nicholson in the loss of his mother-in-law.
James andrews in the loss of his sister.
Djibrilla Niandou in the loss of his sister.
Bradley moody in the loss of his mother-in-law.
Danny Williams in the loss of his mother-in-law.
Debbie Kendricks in the loss of her father-in-law.
Eric Odom in the loss of his father-in-law.
maurice Kantz in the loss of his mother.
philip masson in the loss of his father.
Bill moore in the loss of his mother.
Danae sponsel in the loss of her mother.
mark Jones in the loss of his daughter.
scott fassold in the loss of his mother.
Carl Nickel in the loss of his mother.
mike heintz in the loss of his father.
Kimberly haehl and B.J. haehl in the loss of their grandfather.
todd Carter in the loss of his brother.
David Ezzell in the loss of his brother.
Dwayne Blevins in the loss of his father-in-law.
Demichael marshall in the loss of his grandmother.
John hughes in the loss of his mother-in-law.
randy gray in the loss of his father-in-law.
mike Bauman in the loss of his father.
Dave herink in the loss of his father.
Jennifer Burns in the loss of her mother-in-law.
steve Cramblett in the loss of his grandmother.
tony Odom in the loss of his father.
Chad Odom in the loss of his grandfather.
Eric Odom in the loss of his grandfather.
Joe marshall in the loss of his father-in-law.
mark molendyk in the loss of his father-in-law.

Our siNCErE 
sympathy tO...

Bart Dillard

October 1, 1965 –  
September 20, 2012

Bart began his career at O’Neal Steel in 
Mobile in 1993 as a Warehouse Craft 1 

employee, the position he held until his death. He was a dear 
friend to many fellow employees and will be greatly missed. 
Bart loved to hunt and fish, enjoyed frequent getaways to the 
mountains, and was an avid Alabama football fan. He is survived 
by his loving wife Connie; children Ashley Odom, Dalton 
Dillard, and Grace Dillard; two grandchildren Izabella and 
Shelby, whom he adored; and his mother, brothers, and sisters.

iN mEmOry Of…

frOm thE maiLBOx

driver were already in our Pell City yard delivering the plate. 
I know that Dave Schubert and Mickey had been working with 
George prior to placing the order, but nevertheless that was 
quite an achievement. The team in your warehouse (led by 
Danny Baker) really went the extra mile for us since they had 
to select specific plates with specific chemical analysis to meet 
our customer’s needs!

Thank you and we look forward to a continued positive 
relationship with O’Neal Steel.

John Clark
Regional Manager
Advance Tank and Construction Company
Pell City, AL

Date:  September 11, 2012

To:      george Came, Inside Sales Representative,  
 O’Neal-Birmingham

 thelan Blackwell, Outside Sales Representative,  
 O’Neal-Birmingham

On behalf of Advance Tank, I just wanted to pass on a note of 
appreciation for the extremely prompt service that O’Neal Steel 
has provided on a recent order. My understanding was that the 
order was placed yesterday afternoon by our Mickey Gowins for 
116 pieces of A36 plate in four different thicknesses.

When I pulled into work this morning, O’Neal’s truck and 
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ShOW & tELL

Jeff lives in Shelbyville; and his son Jason smith happens 
to be a supervisor at O’Neal. Crystal Bennett, Inside Sales, 
worked with Jeff to provide the material needed for the Cool 
Planet globe, which was fabricated from ½" solid aluminum 
round and 1/8" x 1" aluminum flat. The continents were made 
from .125 aluminum sheet. And the mounting bracket was 
built from 3" x 2" .125 aluminum tubing and 4" x 4" x ¼" 
aluminum angle. The serpentine awnings on the building 
incorporate 1" aluminum square tubing as armature.
 Just as a side note, Jeff sometimes takes his work home. 
His family room features a life-size replica of Deputy Barney 
Fife locked in a “jail cell” that was fabricated from O’Neal’s 
steel tubing. How about that?

COOL pLaNEt’s LOgO is 
aNOthEr COOL usE Of 
O’NEaL’s prODuCts

O’NEAL NEWS  26 WiNtEr 2012

a hOLiDay traDitiON
Each year, O’Neal employees’ children (ages 12 and 
younger) are invited to submit drawings to O’Neal News, 
depicting their impressions of the holidays. The winning 
entry serves as the cover of the magazine’s winter edition. 
This year’s top selections are as follows.

Winner: mEgaN mcCraW
Megan is the 11-year-old daughter 
of mark mcCraw, Inside Sales 
Manager at O’Neal-Greensboro. 
She is an “A” honor-roll student 
in the 5th grade at Claxton 
Elementary School, where she is 
Secretary of the Student Council 
and is on the dance team. She also 
enjoys horseback riding, singing, 
and playing the piano. Megan loves 
the Christmas season and said that 
her winning drawing reminds her of 
her family traditions at Christmas. 
“We decorate lots of Christmas 
trees, and we always drive around 
this park that has tons of beautiful 
lights. And when it snows, I 
love making a snowman with my 
brothers,” she said.

1st runner-up: BariKa hayEs 
Barika is the 11-year-old daughter of rodney 
hayes, Warehouse Craft, OMS-Greensboro. She 
is in the 6th grade at Eastern Guilford Middle 
School, and was homeschooled prior to this 
year. Barika says she enjoys her school’s chorus 
because she has been singing as long as she can 
remember, and will soon be performing in her 
school’s production of the musical “Seussical.” 

Barika also enjoys art and says that her drawing is of her den at 
Christmas, where she has many happy memories.

2nd runner-up: tatum hOLLEy
Tatum is the 10-year-old daughter of steve holley, 
Plant Manager, OMS-Birmingham. She is a 4th 
grader at Riverchase Elementary School, where 
she is on the Student Council. She also dances 
and does gymnastics. Tatum knew that various 
O’Neal Industries companies had locations in 
countries around the world, so she wanted the 
holiday message to be extended to all.

1st runner-up: aLiCE armstrONg 
Alice is the 8-year-old daughter of stephen 
armstrong, Vice President – Administration 
at O’Neal’s Corporate Office. She is in the 3rd 
grade at Vestavia Hills Elementary East, loves 
playing soccer, and takes dance lessons. Alice 
is also a dog lover, which comes through clearly 
in her entry.

2012 partiCipaNts
Child  age parent District

Betsy Ankar 3 tony ankar O’Neal Industries
Adelyn Salkowski 3 mike salkowski OMS-Cedar Falls (Iowa Laser)
Sophie Williams 3 adam Williams Corporate
Isabell Goff 4 David & susan goff Corporate/O’Neal-Birmingham
Dylan Carpenter 4 Chip Carpenter CHRG Metals
Lillie Armstrong 5 stephen armstrong Corporate
Brianna Hollis 5 Christy & Chris hollis O’Neal-Birmingham/ 
    O’Neal Flat Rolled Metals
Alyssa Siekierka 5 Jason & angie siekierka O’Neal-Tampa
Claire Carpenter 6 Chip Carpenter CHRG Metals
Jackson Gohn 6 Kim gohn Corporate
Hagan Holley 6 steve holley OMS-Birmingham
Jonathan Smith 6 melanie smith O’Neal-Mobile
Sydney Smith 6 melanie smith O’Neal-Mobile
Adisyn Siekierka 7 Jason & angie siekierka O’Neal-Tampa
Jackson Williams 7 adam Williams Corporate
Alice Armstrong 8 stephen armstrong Corporate
Karah Gohn 8 Kim gohn Corporate
Addison Holcomb 8 Bret holcomb Corporate
Logan Newman 8 James Newman OMS-Greensboro
Lily Cassida 9 gus Cassida OMS-Corporate
Walker Layton 9 Chassity Layton O’Neal-Birmingham
Natalie Maka 9 andrew maka O’Neal-Commerce City
Sarah Davis 10 Lacey Davis Corporate
Hunter Dunn 10 Lee ann Dunn O’Neal Industries
Tatum Holley 10 steve holley OMS-Birmingham
Anthony Maka 10 andrew maka O’Neal-Commerce City
Maria Maka 10 andrew maka O’Neal-Commerce City
Olivia Burdine 11 ryan Burdine O’Neal-Birmingham
Anna Virginia Fagan 11 shirley fagan O’Neal Industries
Barika Hayes 11  rodney hayes OMS-Greensboro
Megan McCraw 11 mark mcCraw O’Neal-Greensboro
Logan Patin 11 violet patin O’Neal-Lafayette
Samatha Hughes 12 John hughes OMS-Louisville
Carieann Wolfe 12 melanie smith O’Neal-Mobile

8 years Old & younger 

2nd runner-up: aDisyN siEKiErKa
Adisyn is the 7-year-old daughter of Jason 
and angie siekierka, both Inside Sales 
Representatives at O’Neal-Tampa. She is in the 
1st grade at Wesley Chapel Elementary School. 
She plays in the Darlings Softball League, and 
her favorite classes are math, reading, and art. 
Adisyn’s family recently put an American flag 
on the front of their house, so all of her pictures 

now include “Old Glory.” 

9 to 12 years Old

As a three-dimensional metal structure 
mounted to the front of the building, 
Cool Planet’s logo comes alive.

he use of metal in designing building signage and 
custom renditions of company logos is a growing 
trend. Consumers tend to respond positively to good 
design that’s interesting and well executed. It not only 

gets their attention, but also helps build name recognition 
and sends a signal that the company cares about its image 
and thinks a little outside the box.
 A good example is Cool Planet Awnings in Indianapolis, 
Indiana. In two-dimensional form, you might think their logo 
is fairly common. But as a three-dimensional metal structure 
mounted to the front of their building, it comes alive.
 This impressive piece of work was created by fabricator 
Jeff Smith, who is a customer of O’Neal-Shelbyville.  

t
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